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Fifteen Years Creating Great 
Neighborhoods for Everyone



Our Mission
We Believe 

everyone deserves to live in vibrant and 
healthy neighborhoods.

We Lead
31 community engaged learning projects involving over 1,700 

students every year.

We Create 

hands-on learning projects that inspire local youth to go
to college.

We Engage 

 with over 5,200 residents, dozens of SJSU faculty, City of San 
Jose staff, and local organizations to improve the community 

We Learn 
about issues that matter to our neighbors and identify 

opportunities for improving neighborhood infrastructure.

We Build 

social capital, the person-to-person“glue” that makes that 
makes neighborhoods and SJSU thrive.

21



Table of Contents
5 Director’s Message

6 CommUniverCity Overview

        Engage

Community Leadership Program
Training the next generation of Spanish-speaking
leaders 

Growing Sustainably: Cooking 
Matters      
Nutrition classes that make learning fun (and 
delicious!)

Growing Sustainably: Garden Club 
& Garden Education       
Cultivating environmental awareness through garden     
education

Northern California Environmental 
Justice Network
Faculty and students from California colleges unite 
to share best practices in teaching, research, and 
advocacy

Records Clearance Project
Changing lives for good

Young Entrepreneurs Academy
Developing engaging lessons on business skills for 
student in grades three through eight
     

                         Learn

College Day
SJSU students advise local youth on how to succeed in 
higher education

Engineering in Action
Hands-on STEM concept demonstrations for K-12
students

Geology Rocks!
Interactive geology-based demonstrations for K-12 
students

Social Emotional Growth for Area 
Youth (SEGWAY)
Providing students with coping mechanisms for 
difficult situations

Social Issues Theater 
A live performance and discussion about 
struggles and unseen privileges

Watershed in a Box
Engaging environmental education lessons that 
focus on our local creeks, streams and water resources 

9

11

13

15

17

19

23

25

27

29

31

33

Writing Partners
Pen pal program between SJSU students and 
local elementary school students

      Build

Advertising Campaigns & Marketing 
Smarts
Supporting local small businesses and non-profits 
with marketing expertise and technology training

Community Planning: Alum Rock 
Corridor
Urban Planning students help local residents and 
businesses find their voice on important development 
issues in their neighborhood

Food Waste Warriors
SJSU Hospitality students work with local non-profits 
to better understand and promote their work in the 
community  

Friends of Five Wounds Trail 
Political Science students and faculty learn about trail 
development and advocacy in San Jose while they 
clean up the trail with residents 

Public Litter Can Study
Sociology students and faculty investigate litter 
behavior in downtown San Jose

Spartans Serve
Introduces SJSU freshmen to the Central San Jose 
community through engagement activities at Watson 
Park

Sustainability Fairs
SJSU Business students educate local school children 
on sustainability

53  By The Numbers

55  CommUniverCity’s Quinceañera

56  Steering Committee

57 Partners

35

39

41

43

45

47

49

51

Table of Contents

43



Director’s Message Overview
Who We Are

Where We Work

Focus Areas

CommUniverCity San José is a 
unique community-university-
city partnership that engages 
local residents, faculty and 
students at San José State 
University in learning projects 
that accomplish neighborhood-
defined goals. It is the flagship 
program for community-university 
engagement at SJSU. The city 

of San José, with a population 
of one million people, is located 
in the heart of Silicon Valley, a 
center of both great affluence 
and technological innovation. 
The area is also characterized 
by vast economic inequality, and 
profound challenges with respect 
to poverty, unemployment, 
homelessness, gang violence, 

and low educational attainment.  
Every year, CommUniverCity 
creates and supports over 40 
community action projects in the 
areas of education, community 
health, and neighborhood 
environment, ranging from poetry 
workshops to transportation 
planning open houses.

CommUniverCity focuses its 
efforts in the underserved 
neighborhoods of Central San 
José. These diverse communities 
are home to about 10% of the 
City’s residents; 64% of the 
population is Hispanic, and 
about 45% of residents are 
foreign-born. CommUniverCity’s 
programs impact low-and-

moderate income residents living 
in neighborhoods near SJSU. 
Here, median household income 
($56,299) is 58% of the median 
income in the City of San José as 
a whole and 40% of households 
earn less than $50,000 per year. 
85% of students are eligible for 
free or reduced price meals. A 
significant percentage of K-12 

students in the schools that 
partner with CommUniverCity 
perform below grade level in 
English and Math.

Engage
projects seek to benefit residents 
by expanding understanding 
of and improving capacity for 
improving community health and 
the environment.

Learn
projects support the creation of 
a college-going culture using the 
SJSU student experience as a 
living lab and enhancing curricular 
instruction in English, STEM, and 
the social sciences.

Build 
projects address urban 
infrastructure issues that 
represent the priorities of local 
low-income neighborhoods, 
seeking to direct city resources to 
community aspirations.

Dear friends, partners, and supporters of CommUniverCity,

This past year brought new high points and challenges for our work in the underserved 
neighborhoods of Central San Jose. Our efforts brought together faculty and students in over two 
dozen different academic departments ranging from psychology to geology and over a dozen 
institutions of higher education in Northern California. Alongside them were staff and leadership 
from eight City of San Jose Departments, two regional government agencies, and over a dozen 
k-12 school and after school partners. Major contributors and collaborators also included longtime 
corporate sponsors, community-based organizations, and resident associations.  

We joyously celebrated our 15th year of bringing positive social change at our November 
Quinceañera with 220 past, present, and future “CommUniverCitans” and commendations from city, 
state, and national elected officials. Four months later, San Jose State, Santa Clara County, and much 
of the nation shut down as schools and businesses went remote due to the COVID-19 pandemic. 
A number of our projects that centered around in-person engagement had to be cancelled. Other 
projects moved online. Student staff moved back home. The cornerstone of CommUniverCity 
activity--being out in the community--wasn’t feasible in its traditional form.

So, we pivoted. Thanks to the hard work and open-mindedness of sponsors, project partners, faculty 
and students, and CommUniverCity staff we developed alternative ways of reaching out, teaching 
our emerging Spanish-speaking resident leaders how to use Zoom and hosting how-to workshops 
on using social media platforms to local businesses. SJSU students switched up their plans from 
leading face-to-face workshops this spring to making engaging do-it-yourself videos on engineering 
and entrepreneurship. We put together family-based garden kits and distributed them to local 
families. Somehow, we made things work.

Despite this year’s upheaval, we find much to be thankful for. In April the respected Bay Area urban 
policy think tank, SPUR, honored CommUniverCity with its 2020 Impact Award for Community 
Advocacy. We are also happy to be one of the three founding institutions leading the Northern 
California Environmental Justice Network, together with colleagues at Santa Clara and Stanford 
Universities. And by grassroots request, CommUniverCity’s geography expanded to include 
projects in South Santa Clara County and the Alum Rock corridor of east San Jose. 

The road ahead still holds many unknowns. However, one thing we know for sure is that 
CommUniverCity will continue its holistic approach to making great neighborhoods for everyone 
through university learning projects that strengthen community health, increase educational 
achievement, and improve neighborhood infrastructure.

In community,

Katherine Kao Cushing, Ph.D.
Executive Director
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Community Leadership 
Program

Five years ago, neighborhood associations 
in Central San Jose identified developing 
the next generation of neighborhood 
leaders as a critical need. The situation is 
particularly acute in the Spanish-speaking 
community. As the second most spoken 
language in the country, California alone 
is home to 31 million Spanish speakers 
or 25% of the state’s population. The 
Community Leadership Program recruits and 
trains emerging Spanish-speaking leaders 
to  develop practical, community-based 
research skills. Ultimately,  they will be 
able to transform community concerns and 
priorities into actionable ideas. Participants 
take on topics that are deeply personal to 
them and to their social networks, which 

can include their immediate neighbors or a 
group of people who share similar interest 
in a particular issue. This year, the group’s 
work centered around immigration, women 
and children’s rights, domestic violence, 
foster youth, children with special needs, 
public safety, and parent education.
 
Throughout the eight week course, 
participants apply the skills and theories to 
organize community diálogos (dialogues). 
The group records and analyzes data 
collected and gives a public presentation 
on their findings to sector experts who offer 
insight on next steps on issue advocacy. 

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- CLP Community Resident 
  Leader 

- CLP Community Resident              
  Leader

- CLP Community Resident 
   Leader

I received so much 
information that I feel 
the need to continue 
sharing. This is really 
motivating for us and I 
feel proud to have been 
a part of this program.

My heart is in the 
community. My 
imagination soared 
thinking that the day 
will come when my 
dream is a reality and I 
have maximum support 
from my community. 
One day I will achieve it.

This program took 
me out of my comfort 
zone and inspired me 
to re-engage with my 
community.

*includes faculty &
staff time 

$50,000*361265

80% of emerging community leaders 
developed the ability to create a plan to 
find solutions to community problems

90% of program participants 
found the necessary resources 
to confront problems in their 
community

100% of emerging community leaders 
now believe their voice is important in 
creating community solutions

Faculty Lead

Carolina Prado
(Environmental Studies)

9 10



Growing Sustainably: 
Cooking Matters

To encourage healthy eating habits, the 
challenge is to make nutritious choices 
appealing. 25% of middle and high 
school students in Santa Clara County are 
overweight or obese. 2016 data from the 
County of Santa Clara shows that only 
8% of adults in CommUniverCity’s service 
area eat three or more servings of fruit 
and vegetables a day. The goal of Cooking 
Matters is to expose students at a young 
age to healthy food choices and alternatives 
with the hope that students will incorporate 
the foods and teaching in their own 
lifestyles. 

SJSU student interns lead six weeks of 
interactive nutrition lessons, as well as brief 

cooking activities, at Horace Mann and 
Lowell Elementary Schools. The lessons  
consist of topics such as “Eating a Rainbow,” 
nutrition word searches, coloring pictures 
of fruit, reading nutrition labels and playing 
games like Food Jeopardy to put their new 
knowledge to the test. Many children are 
exposed to new nutrition facts, for example, 
they learned that food with whole grains 
helps to fight heart diseases and diabetes, 
and about the nutritional differences be-
tween red meat and white meat. Other les-
sons focus on the importance of cleanliness 
and hygiene in the kitchen and while eating. 

Sponsor

*includes faculty & student time 

and  supplies

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Sydney, Horace Mann Elementary  
  School 3rd grade student

- Kiara, Lowell Elementary  
  School 5th grade student

- Hillary, Lowell Elementary   
  School 4th grade student

My favorite thing 
about Cooking 
Matters was writing 
down the recipes to 
take home and try 
with my family. 

I ate a lot of new food 
in Cooking Matters, like 
blackberries and tacos! 
I learned how to make 
healthy choices and 
keep a healthy diet.

From Cooking Matters, I 
learned that vegetables 
are a very important 
part of your meal. I’ll be 
eating them everyday! 

222 $19,470*6710

80% of respondents report that 
they can make something with 
fruits or vegetables on their own

70% of students report they can make 
healthy food choices for themselves and 
their families

74% of students report that, 
because of Cooking Matters, 
they enjoy eating fruits and 
vegetables more

11 12



Based on school enrollment, over 85% 
of children in the Central San José 
neighborhoods served by the program are 
Latino, and 89% are low-income. With limited 
access to certain foods to live a healthy 
lifestyle, this community faces critical food 
insecurity. Minority and low-income youth 
are also less likely to have adequate access 
to and positive experiences in the outdoors. 
Growing Sustainably addresses both food 
insecurity and limited access to nature by 
engaging children in environmental lessons 
and gardening activities. 

During school hours, SJSU students lead 
garden education workshops going over 
plant life cycles, food webs, pollination, 
human impacts on the environment, and 

how to care for plants. After school, children 
participate in composting, planting seeds, 
harvesting produce and reap the benefits of 
all their hard work. Learning in an outdoor 
classroom allows students to practice 
different techniques, as well as increase 
comprehension, because a variety of teaching 
methods combine to accommodate a wide 
range of learning styles. Due to the COVID-19 
shutdown in the middle of this spring’s 
program, our workshop series was cut short. 
As a pivot, we developed and delivered 
garden kits to 25 families so they can grow 
and cultivate their own fruits and vegetables 
at home. 

Growing Sustainably: Garden 
Club & Garden Education

Sponsor & Partner

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged *includes faculty & staff time

and supplies

82% of students responded 
that they enjoy being outdoors 
because of garden workshop 

Research conducted by SJSU’s Department of 
Environmental Studies using a treatment and control 
group shows the program increased pro-environmental 
attitudes and awareness in 4th grade students

87% of students responded that 
they like fruits and vegetables 
because of garden workshop

- McKinley Elementary School 
  4th grade student

 - Alexandra Dahl, Growing  
   Sustainably Project Coordinator 

 - McKinley Elementary School 
  3rd grade student  

I used to think bugs 
were super gross but 
I learned that some 
are like soldiers! They 
protect the plants!

Today I learned that 
plants need food too, 
that’s why we gave them 
fertilizer.

Students loved the 
opportunity to get their 
hands dirty and plant 
seeds, most of them 
mentioned they had 
never planted or even 
put on gardening gloves 
before.

$40,500*3452099
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Since summer of 2019, CommUniverCity 
has been working with colleagues at 12 
Northern California universities to discuss 
and share best practices on environmental 
justice teaching and research. This past 
winter, CommUniverCity hosted a meeting 
of the core planning committee with over 25 
students, staff, and faculty representatives. 
In April 2020, SJSU Environmental Studies 
Assistant Professor Carolina Prado led an 
online session attended by more than 50 
members that highlighted what network 
partners could do to support the work 
of the Amah Mutsun Tribal Bands’ efforts 
to prevent proposed mining activities in 
Juristac, local land considered sacred by 
the tribe. With the support of tribal leader 

Valentin Lopez, several participating faculty 
members incorporated petition signing 
and letter writing into their spring classes 
and connected interested students to 
internship opportunities as a result of our 
initial collaboration. The next phase of the 
program will focus on better understanding 
community partner needs and identify 
more opportunities to work on collective 
campaigns across colleges to amplify our 
efforts.

Northern California Environmental 
Justice Network

Project Impacts

Value
*includes faculty & staff time

and supplies

- Rachel Blake, SJSU 
  Environmental Studies student

- Valentin Lopez, Chairman, 
   Amah Mutsun Tribal Band

I’m excited about the 
work the EJ network 
is doing. Thanks for 
including the Office of 
Sustainability.

Thank you for 
organizing this event 
and helping raise 
awareness about the 
campaign to Protect 
Juristac.

$3,223*  100

612  5 
Universities 

Involved

Hours of Faculty &
Student Service

SJSU Students 
Engaged

SJSU Faculty 
Engaged

Faculty Leads

Katherine Cushing, Carolina 
Prado, and Costanza Rampini 
(Environmental Studies)
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A total of 8 million California residents have 
criminal convictions on their record, hindering 
their ability to find work or housing. Through 
the Record Clearance Project, San Jose State 
University students aid in clearing felony and 
misdemeanors records. Former Record Clearance 
Project clients work with people in custody and 
guide them as they are released, with the goal of 
preparing clients for the expungement process. 
Students support project staff by participating in 
client interviews, providing research and locating 
resources.

Students taking Peggy Stevenson’s JS 141 and 
142 courses are trained and supervised by 
an attorney in court representation. Students 
interview clients and draft legal paperwork 
for those seeking to dismiss their criminal 
convictions. The RCP files the petitions in 

court, prepares the clients at “moot court” 
practice sessions when needed, schedules the 
court hearings at which RCP clients appear, 
and represents the clients in court. At Speed 
Screening interviews, students provide 
information regarding legal eligibility for 
expungement and next steps in the expungement 
process.  At community education presentations, 
RCP students explain expungement law to 
community groups and to people in jail. Sessions 
are followed by brief individual consultations. 
This Spring, RCP prepared and filed 87 cases for 
27 clients seeking to dismiss convictions and to 
reduce felonies to misdemeanors. Three judges 
granted all 87 cases and reduced all 10 felonies 
to misdemeanors. 

Record Clearance Project

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Salvation Army 
  presentation respondent

- RCP Speed Screening client- Elmwood Jail presentation 
  respondent

Thanks for giving 
me info to better my 
future for myself and 
my family. More places 
should do good work 
like this. It does make a 
difference.

I am not able to express the 
gratitude I feel! The students 
were such a blessing! The 
wisdom and compassion they 
showed me are “no words” 
priceless! I never thought it 
would be possible, but now I 
believe anything is possible!

Knowing this 
information made doors 
open that would better 
my life and my son’s. I 
will for sure go get help 
with you guys upon my 
release.

 $176,459  7,147704 58

Provided 16 LiveScan events where 136 community 
members, 103 (76%) of whom were indigent, received 
their criminal history reports, saving residents $5,295

This Spring, the court forgave 
over $14,800 in fees and fines

88% of the respondents learned 
about the necessity of dismissing 
jail convictions 

Faculty Lead

Peggy Stevenson
(Justice Studies)

17 18



In its first year, Young Entrepreneurs 
Academy connects students enrolled 
in Pamela Wells’ Fundamentals of 
Management and Organizational Behavior 
Class (BUS3 160) with elementary school 
students to pave the way for children to 
become economically successful adults in 
entrepreneurship. This year, SJSU students 
developed engaging online lessons that 
will form the basis for workshops delivered 
to students in grades 3-8. Topics covered 
include ideation, sales, collaboration, 
motivation, operations management, 
finance, and budgeting. 

Due to COVID-19, students were unable 
to teach their lessons in person, however, 
they did get the experience of developing 
original content using a variety of online 
teaching tools and collaborating remotely 
with fellow students. Online lessons were 
shared with several school partners and 
feedback from teachers and administrators 
will be used to help us create family-based 
entrepreneurship learning kits this coming 
fall. Shark Tank, here we come! 

Young Entrepreneurs
Academy

Sponsors

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

- Cydney Eshleman, Muwekma 
  Ohlone Middle School counselor 

- SJSU Business Administration 
  student

- SJSU Business Management 
  student

[The entrepreneurship 
kits] sound like an 
amazing opportunity 
for our students and 
families.

My favorite part of this 
project was collaborating 
with my group members 
by exchanging ideas and 
suggestions. I learned 
how to adapt through a 
pandemic and problem-
solve that way.

Our group developed a 
plan to teach management 
in the context and spirit of 
entrepreneurship. [Our video] 
creates a fun and friendly 
environment for kids to learn 
about business by telling 
intriguing stories about modern 
entrepreneurs.

Out of 64 SJSU student content creators, 88% reported 
that they improved transferable job skills in at least one 
area. Specifically, participants reported skill improvement 
in teamwork (37%), communicating (27%), and “thinking 
on my feet” (9%)

90% of SJSU students indicated 
that this project helped with 
understanding class concepts

15 original videos on entrepreneurship 
and business management were 
developed for students in grades 3-8

$49,588 1,950 130 5
Schools 
engaged

Faculty Lead

Pamela Wells 
(Management)
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College Going
CultureLearn



College Day

Access to higher education can mean the 
difference between experiencing a lifetime 
of economic challenges or becoming 
financially self-sufficient. Economic 
security can be particularly difficult in 
San Jose, where average monthly rent is 
$2,790. Graduating from college opens 
up opportunities for equal access to 
good-paying, fulfilling jobs and career 
advancement. According to the American 
Community Survey, in 2019, 63% of 
adult residents in Central San Jose had 
completed high school and only 16% held a 
bachelor’s degree or higher. For the past 9 
years, a core group of community based 
organizations including CommUniverCity
have organized College Day across Santa

Clara County to inspire the next generation 
to explore their options for the future 
by hearing different stories and paths 
of several speakers. Through lively 
presentations, local k-12 students are 
introduced to the college application 
process, scholarships, community college, 
and the benefits of going college. 

This year, CommUniverCity visited Horace 
Mann Elementary and Muwekma Ohlone 
Middle School with SJSU students majoring 
in public health, kinesiology education, 
finance, computer science, applied math, 
communications, art history, psychology, 
and international business. 

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Participating Teacher - Muwekma Ohlone Middle  
  School student

- Evelyn Perez, SJSU Art History 
  student

The focus was not a 
test score such as an 
API, rather, it was about 
promoting the individual 
student’s future!

I learned that you 
can do pretty much 
anything if you set your 
mind to it!

Going to the 
elementary school 
exposed me to other 
majors like teaching. 
I’ll keep trying out new 
things to see what I 
really want to do. 

84% of SJSU students reported 
this project helped them 
understand and connect with 
their local community 

Main project benefits (based on 298 comments): an increase in school spirit 
and community around shared higher education goals (23%), providing k-12 
students with role models (20%), and providing k-12 students with “aspirational 
motivation” (18%) 

700 $18,05570 1,000

41% of k-12 students participating in 
College Day reported they wanted to 
work on getting ready for college 

Faculty Lead

Amna Jaffer 
(Counselor Education)
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According to the Pew Research Center, 
Hispanics make up 16% of the U.S. 
workforce but only 7% of all STEM workers. 
In the technology hub of Silicon Valley where 
Hispanics account for 25% of the population, 
Engineering in Action (EIA) opens the doors 
for underrepresented youth to explore a 
STEM future. EIA engages students in a 
series of workshops focusing on science, 
technology, engineering, and mathematics. 

Over the fall semester, SJSU Engineering 
students worked in collaborative teams 
with high school students to teach concepts 
of aviation for Teacher for a Day, such as 
how to read coordinates. Students taking 
the Materials Engineering class Properties 

of Materials visited 6 different elementary 
schools teaching engineering topics such as 
Mechanical Properties, Magnetic Properties, 
Conductivity, Optics, and Diffusion. By 
bringing these STEM activities to children, 
Engineering in Action cultivates a college-
going culture in high-tech fields for under-
served students at a young age. SJSU 
students have the opportunity to improve 
their communications skills since their 
demonstrations involve explaining complex 
terms to non-technical people. This prepares 
them for future conversations as professional 
engineers.

Engineering in Action

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Empire Gardens 3rd grade
  student 

-  SJSU Industrial Engineering    
   student

- Cristo Rey 12th grade  
  student 

I learned that you can 
make your own magnet, 
it was so fun. I love 
scientists!

When we were learning 
how to draw a map, I 
didn’t expect that we 
would use a simulator 
to fly a plane.

My favorite part was 
seeing kids experience 
how electricity worked 
in real world examples.

$108,4334,264 223422

84% of SJSU students reported that this 
project improved their relationship with 
peers 

98% of k-12 students enjoyed 
participating in the activities 

72% of k-12 students indicated that this 
project made them more interested in 
learning about science and engineering 

Faculty Leads

Mike Oye, Emi Ishida, and Santosh KC 
(Chemical and Materials Engineering),

 Vincent Wawrzynski (Aviation)
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Geology Rocks!

The U.S. Bureau of Labor Statistics predicts 
that between 2016 and 2026, jobs in 
Science, Technology, Engineering, and 
Math (STEM) fields are expected to grow 
by 10.8%. Geology Rocks! helps contribute 
to this growth by engaging elementary 
school students in interactive activities to 
learn about the earth’s physical structure 
and substance. In a 2015 study of college 
students, 95% of geology majors said they 
were satisfied with the major, the highest of 
any sampled.

This year, SJSU students enrolled in Geology 
for Engineers (GEOL 02) developed lessons 
and activities about earthquakes, fossils and 
floods for the students at Horace Mann and 

Lowell Elementary. One SJSU student group 
led small group discussions on fossils. They 
hid toy dinosaurs in the sand and had the 
children visiting their station excavate them. 
Children learned about different types of 
volcanoes and were even able to replicate 
them effectively. The interaction with SJSU 
students who look like them provides 
positive role models for k-6 students and 
gives them a preview of what students learn 
in college.  

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

 - Lowell Elementary School              
   5th grade student 

- SJSU Engineering student - Cynthia Reos, Think Together Supervisor, 
  Horace Mann Elementary School

I had fun learning about 
dinosaurs, volcanoes, 
and how to prevent 
landslides!

My favorite part of this 
project was learning how 
to use an application for 
augmented reality for the 
first time.

Our after school program 
instruction focus is reading 
and math, so having SJSU 
bring other topics in [like 
geology and engineering] 
is really great for our kids.

$42,468 1,67068123

49% of elementary school student participants 
indicated that this project made them more 
interested in learning about science and 
engineering

78% of the SJSU students 
reported that Geology Rocks! 
helped them better grasp 
course concepts

84% of elementary school 
students enjoyed learning from 
and participating in the activities 

Faculty Lead

LeAnne Teruya 
(Geology) 
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SEGWAY

According to the U.S. Department of Health 
& Human Services, nearly 50% of students 
in grades 4 through 12 experience bullying 
in every month. Unfortunately, many parents 
don’t understand the potentially damaging 
effects that bullying can have on, not only 
on a child’s confidence and self-esteem, but 
also on their academic performance. Social-
Emotional Growth for Area Youth (SEGWAY) 
addresses the need for a more positive 
and inclusive environment in school. SJSU 
graduate students in Assistant Professor Matt 
Capriotti’s Child Psychopathology class lead 
4th through 6th grade classes at McKinley 
Elementary School for a day of intra- and 
interpersonal skill building. 

In its second year, graduate students 
developed interactive lessons especially for 

elementary school students on how to deal 
with negative social situations, such as 
bullying and harassment. Lesson content 
covered Cool Down Tools, Being a Good 
Sport, and Dealing with Teasing. Each session 
engages students in hands-on activities 
such as drawing their happy place and a 
deep breathing technique called “dragon 
breaths”. As a result of the workshops, many 
of the elementary school students feel more 
validated and understood as their classmates 
share similar feelings and experiences 
with them. SJSU graduate students gained 
valuable experience working with their 
future client base through SEGWAY, and 
helped many remember why they choose 
psychology as their major.

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Kathryn Rennie, SJSU  
  graduate student 

- McKinley Elementary 3rd 
  grade student

- McKinley Elementary 4th 

  grade student

[This project] allowed 
us to apply emotional 
regulation techniques 
we’ve been learning 
to use in a therapeutic 
setting with live people.

I learned that, win or 
lose, it doesn’t matter as 
long as you have fun!

I learned that you 
should treat people the 
way you want to be 
treated.

100% of SJSU graduate students 
indicated that SEGWAY helped them 
understand social and emotional growth 
issues for school-age children

25% of elementary school 
participants indicated that they 
learned new conflict management 
techniques

85% of students reported they 
would use the new methods 
they learned when they are in a 
difficult situation

$7,62945014 117

Faculty Lead

Matt Capriotti 
(Psychology)
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According to Bill English of San Francisco’s SF 
Playhouse, “Theater is like a gym for empathy. 
It’s where we can go to build up the muscles 
of compassion, to practice listening and 
understanding and engaging with people 
that are not just like ourselves.” The youth 
in CommUniverCity’s service area are often 
challenged by stressful situations related to larger 
social issues such as economic insecurity, gang 
pressure, or racial discrimination. There are limited 
opportunities for them to express concerns and 
fears to caring adults. 

This past fall, students in Sarah McGaffey’s 
Communications 21 class offered a series of 
original performances titled “Oppression and 
Unseen Privileges in America.” Their work 
acknowledged the complexity of privilege, both 
seen and unseen, and depicted how students 
had personally experienced discrimination, 

stereotyping, and oppression. The audience saw 
how college students struggled coming to terms 
with different aspects of their own identities. 
Topics covered included LGBTQ struggles, sexism 
and racial inequality. Afterwards, SJSU students 
led a discussion with the audience about the 
performance, challenging the fifth graders, 
their teachers, and chaperones to take action 
on what they learned. Through this experience, 
participating 5th graders learned that labels can be 
social burdens, so we, as people, shouldn’t define 
someone based on labels or other differences. 

The performances creates opportunities for the 5th 
graders to explore their own unseen privileges, 
such as being “body-able.” It also helps them see 
their own struggles with discrimination in the SJSU 
student work and identify ways they can address 
them.

Social Issues Theater

“Sometimes the plays speak what everybody 
knows; sometimes they speak what nobody 
says. Sometimes they open paths or unveil 
truths; sometimes they challenge the way 

things are done or understood”

 - Robert Leonard and Ann Kilkelly

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Sarah McGaffey, SJSU 
  Communication instructor

 - Horace Mann 5th grade 
  student

 - Horace Mann 5th grade 
  student

It’s time to use our 
power to help others. 
We can’t control other 
people, but we can 
control ourselves.

I didn’t know skin color 
HAD to matter that 
much or that you get 
judged. I had no idea 
being an immigrant 
would be that hard.

I learned about women’s 
safety. I never knew 
how careful they had to 
be. 

$14,2405606228

Learning points from the 5th graders included, 
“It’s okay to be different,” “You should always 
respect others,” and, “race does not define you” 

95% of the audience learned 
about thought-provoking social 
issues relating to privilege 

96% of 5th graders felt more motivated 
to go to college because of the SJSU 
student performances 

Faculty Lead

Sarah McGaffey 
(Communication Studies)
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Watershed in a Box 

Coyote Creek is one of the top five dirtiest 
waterways in San Francisco Bay Area. In 
partnership with SJSU’s Environmental 
Resource Center, CommUniverCity, Keep 
Coyote Creek Beautiful (KCCB) and Valley 
Water educated local schoolchildren about 
the natural environment surrounding the 
creek where they live and what they can do 
to protect it. This year, eight lessons were 
taught to almost 200 students in grades k-8.

In the lesson Be Prepared, students learn 
what floods are, how they occur, and how 
to assemble a flood emergency kit. In other 
lessons, students learn about the negative 
effects of land litter on water quality and 
how to perform simple water quality tests. 

As part of this effort, an original game 
was developed complete with a unique 
gameboard and game pieces to help 
players understand the complex life cycle 
of local fish that historically inhabited 
their watershed. Through this program, 
elementary and middle school students 
learn about environmental science and 
stewardship in a fun and relatable way from 
advanced Environmental Studies students 
who provide insight and inspiration on this 
growing STEM career field.

Sponsors and Partners

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Collin Rikkleman, SJSU Engineering 
  student

It was incredible to 
see how the children 
connected concepts 
such as water pollution 
to the persistence of 
litter in the Coyote 
Creek Watershed.

[Because of the lesson] 
I remembered that I 
should refuse things that 
I would use only once, 
because it hurts the 
environment.

- Elias, Selma Olinder 4th 
  grade student

- Ashley Wicklander, Mckinley     
  Elementary 5th/6th grade teacher

This is a great 
opportunity for students 
to learn about the 
natural environment 
that surrounds them and 
how they can contribute 
to make it safe and 
healthy.

70% of students were able to remember 
and write down the 4 R’s of waste reduction 
(Reduce, Reuse, Recycle, Refuse) and provide 
an example of how they can use one “R” in 
their life

78% of students were able to 
correctly identify what makes 
litter biodegradable or nonbio-
degradable

76% of participants were able to correctly 
identify factories, sewage treatment 
plants, and large farms as three common 
types of point source water pollution 

 2,413 $59,576*17 193
*includes faculty & staff time 

and supplies

Faculty Leads

Lynne Trulio and 
Katherine Cushing 
(Environmental Studies)
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Only 28% of students from Anne Darling 
Elementary and 47% of students from 
Sunrise Middle School meet or exceed 
California’s English standards. Through 
Writing Partners, children are paired 
with SJSU students in Tracy DeHaan’s 
Socialization and Identity course to 
exchange a series of handwritten letters 
with each other to improve their writing and 
social skills. 
  
The process of writing letters cultivates 
curiosity in the youth and motivates their 
SJSU mentors to be more thorough in 
responding to their questions. Exchanges 
focus on a wide variety of topics ranging 
from hobbies to personal identity, barriers in 

college, and career goals. Mentors learn how 
to write for different audiences by writing 
letters to youth. Their correspondence 
included words of encouragement to pursue 
higher education. The fall semester program 
included a field trip to the SJSU campus 
where 4th and 5th graders were able to 
meet their mentors in person. This spring 
semester, SJSU students created customized 
digital messages for their young pen pals as 
a culminating experience. 

Writing Partners

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

 - Tracy DeHaan, Sociology   
  Lecturer

-  Sunrise Middle School 
   student 

- Sonya Mireles, Sunrise Middle  
  School 5th grade teacher

My students expressed 
to me this past week that 
receiving the letter was the 
only positive thing they 
experienced [during the 
COVID shutdown]. It lifted 
their spirits.

I learned new words 
and I learned how it will 
be in the future for me.

The kids are really 
loving it and I can see 
how special they feel 
getting their own letters, 
so thank you again!

70% of SJSU students said 
Writing Partners improved their 
class learning 

89% of 4th and 5th grade students 
introduced to college culture by their 
penpals found new reasons to go to 
college

92% of 4th and 5th grade students 
reported writing letters improved 
their writing skills

$18,7167987080

Faculty Lead

Tracy DeHaan 
(Sociology & Interdisciplinary 
Social Sciences)
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Business owners are constantly working on 
expanding and improving their marketing materials 
and strategies. Through Marketing Smarts, Professor 
John Delacruz and his Campaigns Management 
(ADV 129) students offer local businesses marketing 
consultations to improve their visibility and revenue. 
Students benefit by gaining real-life consulting 
experience. 
 
In the fall, students prepared a variety of advertising 
campaign ideas for Santa Clara County’s large 
animal shelter in San Martin to help them raise funds 
for a facility upgrade. In the spring, two non-profit 
organizations, Filomena Farms and Guadalupe River 
Park Conservancy, and two local businesses, A  Slice 
of New York and Knight Sounds, individually paired 
with a team of SJSU student consultants to work 
together throughout the semester. Business tours 
were coordinated to provide SJSU students the 
opportunity to visit and learn about the businesses 
they would be working with during the beginning of 

the spring semester. The students then researched 
the businesses’ backgrounds and mission statement, 
their target audience, and owners’ marketing desires 
to create tailored marketing and advertising plans. 

The project had to go remote due to COVID-19. 
Students interactively taught their clients how to 
use the Adobe products Lightroom, Spark, and Post. 
The clients were able to get real time assistance, 
ask questions, and create their own designs specific 
to their business. At the end of the semester, SJSU 
students presented their marketing strategies to six 
judges. Their presentations highlighted examples of 
merchandise designs, social media posts, website 
designs, and campaign books.

Advertising Campaigns 
& Marketing Smarts

Sponsors

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Omar Shokry, SJSU Marketing 
  student

- Sami Monsur, Filomena Farms 
  Executive Director

- Aubrey Bowen, Filomena Farms 
  Director of Communications 

I just love that our color 
scheme and everything 
is automatically 
synced up so we can 
have effortless brand 
continuity. 

Thank you all for your 
work in helping us 
with great ideas and 
teaching us different 
tools and getting our 
own creative juices 
flowing!

I was able to use my 
knowledge in design to 
create visually appealing 
content for our client and 
get a better understanding 
of the right visual contents 
that highlight the true ideal 
values of my client.

$58,489 2,3003327

88% of businesses felt confident 
trying out Adobe products 
through Advertising Campaigns & 
Marketing Smarts

100% of SJSU students feel that what 
they learned in the ADV 129 class 
helped them understand how their 
major can serve a societal need

100% of clients reported they gained 
knowledge about advertising as a 
result of collaborating with SJSU 
Advertising students

Faculty Lead

John Delacruz 
(Journalism and Mass 
Communication)
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The Alum Rock corridor of East San Jose is facing 
enormous development pressure. As home to some of 
the only affordable housing and business space left in 
Silicon Valley, residents and business owners alike are 
concerned about displacement. In recent years, over 
50 local family-owned businesses have been forced to 
close.

This year, CommUniverCity partnered with the City 
of San Jose’s District 5 office, Futuro de Alum Rock, 
and SJSU students to undertake a cooperative effort 
in performing a robust community assessment along 
the Alum Rock corridor. This Fall, more than 80 
attendees participated in 6 separate activities led by the 
students designed to raise awareness of development 
issues in the community and solicit the feedback 
of residents. Residents spoke the need to improve 
infrastructure, schools, transportation, and overall safety 
in underutilized areas. The graduate student team in 
Spring continued the work of the Fall class by focusing 
on the amenities and neighborhood improvements 

that are important to the residents, with the purpose of 
developing a comprehensive list of potential amenity 
investments for new developers. Due to COVID-19 and 
the shelter-in-place order, the graduate student team 
pivoted engagement methods to remote video sessions 
and one-on-one phone interviews.

A special thanks goes to the community, the Alum Rock 
Urban Village Advocates, and our partners within the 
City of San Jose, the office of District 5 Councilmember 
Magdalena Carrasco, the city’s Department of Housing, 
Department of Transportation, and the Department of 
Planning, School of Arts and Culture at the Mexican 
Heritage Plaza, SOMOS Mayfair, Catholic Charities of 
Santa Clara County and AARP.

Community Planning: Alum Rock 
Corridor

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- SJSU Urban Planning 
  student 

- SJSU Urban Planning 
  student 

- Uyen Pham, Catholic 
  Charities

The students were very 
engaging and asked the 
right questions. I had an 
idea about the development 
in this area, but now I feel 
so much more comfortable 
discussing it.

The challenges and 
motivations experienced 
during this community 
engagement have 
encouraged me to pursue 
new opportunities of 
community engagement 
activities in future.

Being able to relate and 
understand the implications 
of planning policy decisions 
first hand and from the 
community has provided 
me with a perspective that 
I will take with me in future 
endeavors.

$233,4479,18024734

This year, the American Planning Association’s 
Northern California Chapter awarded the faculty-
student Fall ‘18/Spring ‘19 Urban Planning team 
the 2020 Academic Award of Excellence

86% of students agreed the 
project improved their research 
and analysis skills to solve real 
world issues

84% of residents indicated their communication 
with the students helped them learn something 
new about their own community and further 
illuminated issues that were important to them

Faculty Leads
Rick Kos & Jason Su 
(Urban and Regional 
Planning)
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Forty percent of food produced is wasted, 
composted, or goes to the landfill. 25% of that 
food waste could feed every food insecure, 
hungry individual in the world. California State 
Senate Bill 1383 requires all cities to reduce the 
amount of organics disposed of in landfills 75% 
by 2025. Professor Yinghua Huang’s hospitality 
courses are assigned to this Food Waste 
Warriors project to contribute to these efforts. 
This project combines hospitality, marketing, 
and management with the aim to create a high 
impact, real-world experience for community 
engaged learners and also have an extended 
benefit to the community. The research, 
materials created, and solutions offered from 
this project enable local participating businesses 
and organizations to reduce their food waste 
and serve more people in need. 

Students learn about food management 
systems, the different places food ends up, and 
ways to decrease inefficiencies. Collaborators 
include local restaurants, soup kitchens, farm-
to- table growers, grocery stores, novelty stores, 
and non-profit organizations. One partner, 
Grocery Outlet, discovered they could save 
expenses by redirecting excess food to soup 
kitchens instead of discarding it. Another 
project partner, the non-profit Hunger at Home, 
received help from SJSU students in the form 
of fundraising event planning. This community-
based organization’s work became much 
more prominent this spring due to the massive 
increase in Bay Area families requiring food 
assistance. 

Food Waste Warriors

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

- Jyoti Lama, SJSU Hospitality  
  Management student

- Mizuki Kato, SJSU Hospitality   
  Management student

- Dinari Brown, COO of 
  Hunger at Home

I learned the importance 
of having effective 
communication with 
team members and 
learned to think outside 
the box for event 
marketing and planning.

Thanks to this project, 
I am more interested 
in marketing as I plan 
for my future career. 

The SJSU student work 
was extremely important 
and extremely helpful to 
us. We’re very thankful.

$16,5296501164

75% of students indicated that engaging 
with local organizations helped them 
understand concepts of hospitality 
marketing

83% of SJSU students reported 
that topics covered in class 
prepared them for this project

87% of SJSU students want 
to participate in more service-
learning activities 

Businesses 
and nonprofits 

engaged

Faculty Lead
Yinghua Huang 
(Hospitality, Tourism, and 
Event Management)
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Friends of Five Wounds 
Trail

Since 2002, members of the Five Wounds/
Brookwood Terrace neighborhood have 
had the creation of a formal trail connecting 
Coyote Creek at Story Road to the Lower 
Silver Creek Trail as a Top 10 community 
goal. With the help of Urban Planning 
and Political Science faculty and students, 
numerous planning reports and annual 
cleanups have supported the work of the 
community-based organization, Friends of 
Five Wounds Trail. When completed, this trail 
will create a linear park that runs through 
Central San Jose, providing a paved trail for 
walking, running, and biking. As part of this 
effort, SJSU Political Science students and 
residents met this fall in a collaborative effort 
to keep the informal trail clean. 

CommUniverCity also supported the City of 
San Jose’s successful application for external 
funding for infrastructure planning, moving 
the community’s trail dream one step closer 
to reality.

Sponsors and Partners

McKinley/Bonita 
Neighborhood 

Association

Save our 
Trails

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

Volunteers along with SJSU and West 
Valley students collected over 100 
bags of trash

The Valley Transportation Authority Board of Directors 
approved a $4.14 million Measure B grant award that will 
provide the funds needed to expand the project and connect 
the Lower Silver Creek Trail and Coyote Creek Trail to public 
transit lines and pedestrian-friendly pathways

SJSU political science students got to meet with West 
Valley College counterparts and learned about the 
importance of resident advocacy for the creation of 
green space in park-poor areas

- Jim Beall, California State 
  Senator

- Raul Peralez, District 3 
  Councilmember

- Joan Rivas-Cosby, Chair of the 
  Friends of Five Wounds Trail

The Five Wounds Trail 
has been a dream of 
the community for 
many years, and we 
are committed to 
developing that dream 
into a reality.

We are excited to see 
development of Coyote 
Creek from Story to I-280 
moving forward and 
we’re looking forward to 
... the William to Whitton 
acquisition [when it] is 
brought to the council. 

For decades, I have 
envisioned a vibrant 
transit-oriented 
community for San 
José to strengthen our 
neighborhoods.

$1,4242287211

Faculty Leads
Garrick Percival & Mary 
Currin-Percival 
(Political Science) 
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During the semester of fall 2019, San Jose 
State University partnered with the City of San 
Jose’s Environmental Services Department 
and CommUniversity to collectively gather 
data on littering behaviors. Jason DeHaan’s 
SOC 104 Quantitative Research Methods and 
105 Qualitative Research Methods students 
participated in the data collection by observing 
littering in sites with and without access to litter 
cans. Students spent hundreds of hours observing 
six different locations around the city of San Jose. 

SJSU sociology students surveyed a total of 
500 residents about litter can appeal and their 
general attitudes about littering in downtown San 
Jose. Upon completing their data collection, the 
students were tasked with analyzing that data to 
later showcase their results. During the showcase, 
students presented quotes, numbers, and images 
summarizing their findings. Residents reported 

that homelessness and litter can accessibility were 
major contributors to litter problems.

We’d like to thank our Environmental Services 
colleagues Shikha Gupta, Michael Gonzalez, and 
Lauren Romanazzi for their support on this project. 

Public Litter Can Study

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

Cigarettes were the most 
commonly littered items, 
comprising 32% of all littered 
waste

69% of the observed littering 
behaviors were classified as 
intentional actions

52% of respondents strongly agreed that there is a lot 
of litter on the streets, with 67% of people agreeing 
that the presence of litter causes them to avoid some 
areas

$39,2891,545 500 103

- Lauren Ramanazzi, 
  Environmental Services 
  Specialist 

-SJSU Sociology student- Davide Vieira, Five Wounds | 
  Brookwood Terrace Community  
  Member  

The Public Litter Can 
project gave staff a better 
understanding of public 
behavior around litter 
disposal and provided 
insight into how the public 
perceives littering in the 
neighborhoods surrounding 
City Hall and SJSU.

Getting the perspective 
from the people who live 
in the community was very 
impactful. It made me see 
litter differently. Now, I am 
more aware of trash around 
the city. 

Drawing the public’s attention to 
litter cans in the streetscape with 
art and literature is innovative.  
Studying the public’s interactions, 
or lack thereof, with litter cans 
could prove useful in devising 
even better strategies.  Litter 
voyeurism  -- who knew?

Faculty Lead
Jason DeHaan 
(Sociology & Interdisciplinary 
Social Sciences) 
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According to San Jose’s Spotlight, the City of 
San Jose’s parks faced a maintenance backlog 
of work totaling over $200 million in 2019.  This 
is for activity such as irrigation, maintaining 
pathways, and grass that is put ‘on hold’ because 
funding is not available. Through San Jose State 
University’s EOP Summer Bridge, incoming 
college freshmen dedicate a portion of their 
time to community projects that support park 
maintenance and help new university students 
connect with the neighborhoods surrounding 
SJSU. 

To help grow local community roots, SJSU 
students participated in “Sundays in the Park,” 
a neighborhood engagement program led by 
the City of San Jose that encourages resident 
volunteers to be engaged in beautifying and 

learning about their local parks. Ahead of the 
event, Spartans Serve students were introduced 
to basic concepts underlying community 
development, such as social capital, the Broken 
Window Theory, and Arnstein’s Ladder of Public 
Participation. As wheelbarrows ping-ponged 
past each other throughout the morning of this 
service project, the feeling of connectedness 
strengthened. By the end of their service 
learning adventure, students were able to 
identify themselves as Mavens, Salespeople, 
or Connectors based on their community 
development lesson.

Spartans Serve

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Nicolle Burnham, Deputy Director, 
  Capital Programs, Parks, Recreation, 
  and Neighborhood Services

 - Francisco, Incoming SJSU 
   Freshmen

 - Mollie Tobias, City of San 
   Jose Recreation Manager 

CommUniverCity’s work 
supports our mission 
of building community 
through fun, and activating 
quality places in San José 
where people want to live, 
work, play, and learn.

I was just here to learn 
Math and English 
but I had a lot of fun, 
especially when we 
would go outdoors 
and help clean up the 
community.

The playground is now 
cleaner and safer, trash was 
picked up and there were 
lots of smiles! All around, it 
was a win for the students, a 
win for the community and 
a big win for the City to get 
so much wonderful help!

Watson Park neighbors, kids, and students at the 
adjacent Empire Gardens Elementary School now 
have a safer jungle gym and play structure area to 
swing, jump, and play hide-and-seek in

100% of participating incoming freshmen 
felt they could thrive at SJSU and the 
surrounding community after participating 
in the project 

83% of program participants 
could correctly explain and 
relate the Broken Window 
Theory to their lessons and lives

40 10 307 $7,807

Faculty Leads

Jovana Mendoza, 
Matthew Stowe, & Adam Del- Castillo
(Educational Opportunity Program)
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In 2018, the City of San Jose launched an 
ambitious initiative known as Climate Smart 
San José. The plan made San José one of the 
first major U.S. cities to chart a course to meet 
the greenhouse gas emission reduction targets 
of the international Paris Agreement and aligns 
with Central San Jose resident goals to improve 
community health.

CommUniverCity’s traveling Sustainability 
Fairs contribute to these efforts by teaching 
the importance of sustainability to the younger 
generation in hopes that they will take action 
into their own hands. SJSU students in Dr. Bobbi 
Makani’s Business 16 class led workshops at 
after school programs to teach children about 
sustainable living. This year, we visited five local 
elementary schools, taking over cafeterias and 
transforming them into interactive learning 

spaces. SJSU students gave demonstrations and 
led discussions on sustainability topics ranging 
from energy efficiency to water conservation. At 
each station, children engaged in a fun hands-
on activity that reinforced sustainable behavior. 
Games included recycling relays, getting dirty 
with a worm compost bin, and making crafts 
from recycled materials. Valley Water partnered 
with CommUniverCity for this project, co-hosting 
a station for the children and provided water 
conservation tools such as toilet bowl leak-
detecting tablets and shower timers to promote 
water conservation. 

Sustainability Fairs

Project Impacts

Hours of
Student Service

ValueSJSU Students
Engaged

Residents
Engaged

- Margie Li, SJSU Business 
  student 

- Anne Darling Elementary 
  School student

 - Jessica Maciel, Empire Gardens 
   Elementary School CORAL   
  Program Leader 

I was able to show 
leadership skills I learned 
in other classes to kids that 
are younger than us college 
students; I strengthened 
my communication skills 
through this project.

I didn’t know taking 
care of the environment 
could be this fun! I 
know I can make a daily 
habit of everything I 
learned because it’s so 
easy.

You have no idea how much 
we appreciate this project 
related to sustainability. 
Our children are aware of 
climate change but need to 
be taught behaviors that can 
help protect the planet.

70% of elementary school student 
participants learned to incorporate 
environmentally sustainable practices 
into their daily lives

88% of elementary school 
student participants gained new 
knowledge of healthy foods 
from attending the event

95% of elementary school student 
participants increased their awareness on 
waste reduction and energy conservation

178 $45,265 1,780406

Faculty Lead
Bobbi Makani 
(Marketing & Business 
Analytics)
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Since its inception in 2005, CommUniverCity has engaged 119,721 
residents in community capacity building projects. 22,830 students have 

invested 432,352 hours. Together with faculty and staff volunteer time, 
our cumulative contribution totals over $9.39 million.

Hosted 31 projects with the help of dozens of faculty 
members. Over 1,700 SJSU students, faculty, and staff 

invested 37,800 hours into the local community valued at 
over $1,010,600. This year marks the first time our annual 

community investment tops $1 million.

Inspired over 1,000 k-12 students in 
Santa Clara County to be college-
ready by sharing personal journeys 
and tips on how to get the most out 
of the experience.

Received the 2020 SPUR 
Impact Award for Community 
Advocacy from San Jose’s SPUR 
office, a regional civic planning 
organization known for its 
independent and holistic approach 
to urban issues.

Record Clearance Project

87 petitions were granted to 
dismiss or reduce convictions for 
low-income residents

Engineering in Action & 
Geology Rocks!

291 k-6 students became more 
interested in science, technology, 
and engineering concepts because 
of their interactions with SJSU 
engineering students.

Community Planning

247 San Jose residents worked 
with SJSU Urban Planning faculty 
and graduate students on a 
planning report that will help 
guide future development for the 
Alum Rock corridor

Total funds: $670,582 

San José State 

36% 34% 30%

City of San JoséPrivate/OtherOur funding 
comes from 3 

sources
H

ig
h
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s
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Quinceañera

In November 2019, over 220 residents, project 
partners, and SJSU faculty and students 
gathered at SJSU to celebrate our history of 
community capacity building in San Jose. 

In traditional Chicanx culture, the Quinceañera 
marks a girl’s transition to adulthood and 
recognizes the importance of family and 
society in her life. Amidst a dozen interactive 
project stations and a mariachi band, 
celebrants reflected on our humble beginnings 
as a bootstrap collection of faculty, City 
administrators, and resident leaders. We 
discussed how long-term contributions from 
partners led to our present role as a strong 
force for community and university good. 

High points included remarks from SJSU 
President Mary Papazian, Santa Clara County 
Board of Supervisors President Cindy 
Chavez, San Jose Mayor Sam Liccardo, City 
Councilmember Raul Peralez, and California 
State Senator Jim Beall.  CommUniverCity also 
received commendations from the San Jose 
City Council and Mayor and U.S. House of 
Representatives member Zoe Lofgren. 

CommUniverCity’s work bringing together 
dozens of SJSU faculty in discipline ranging 
from engineering to planning is critical to 
achieving our future goals. We know that 
CommUniverCity’s real world projects are 

a win-win for all involved.

-SJSU President Mary Papazian

CommUniverCity’s

The event was awesome and everything 
was perfect. I walked through the booths 
and observed all the involvement and the 

accomplishment that CommUniverCity has 
achieved. I’m very proud that Cathay Bank is 

a sponsor for this terrific organization.

- Wen Chang, Vice President and Branch 
Manager, Cathay Bank

As a lifelong resident of San José with deep community roots, and now working as the Recreation 
Superintendent for the City of San Jose Parks and Recreation Department, I have seen how the 

CommUniverCity brings out the best in San Jose residents of San Jose, including me.

- Ed Solis, San Jose resident and Superintendent, Parks, Recreation, and Neighborhood Services, 
City of San Jose

Steering Committee
Chairs
Vice-Chair: Joan Rivas-Cosby, Chair, FWBT 
Neighborhood Action Council
Vice-chair: Deanna Fassett, SJSU Director, Center for 
Faculty Development
Vice-chair: Angel Rios, Jr., Deputy City Manager, City of 
San José

City of San José and Santa Clara County
Nicolle Burnham, Deputy Director, Capital Programs, 
Parks, Recreation and Neighborhood Services, City of 
San Jose
Mera Burton, Program Manager, Office of Civic 
Engagement, Valley Water
Patricia Ceja, Community Relations Coordinator, Office 
of Councilmember Raul Peralez, Council District 3, City 
of San José
Shikha Gupta, Program Manager, Environmental 
Services Department, City of San José (alternate Michael 
Gonzalez, (Acting) Supervising Environmental Services 
Specialist, City of San José)
Jessica Zenk, Community Services Supervisor, 
Transportation Department, City of San José
Jo Zientek, Consumer and Environmental Protection 
Environmental Services, City of San José

Community
Dana Huang, South University Neighborhood 
Association
José Posadas, President, Luna Park Business District
Rita Torres, Spartan Keyes Neighborhood Action Council
Davide Vieira, Little Portugal Neighborhood resident

Community-based Organizations
Jennifer Goto, Pastor, St. Paul’s United 
Methodist Church
Sara Reyes, Division Director; Children, Youth and Family 
Development Division; Catholic Charities (alternate: 

America G. Gomez, CORAL Managing Director, Catholic 
Charities of Santa Clara Program)

Corporations
Wen Chang, Vice President & Branch Manager, Cathay 
Bank

San José State University
Burford J Furman, Professor, SJSU Department of 
Mechanical Engineering
Elena Klaw, Faculty Director, SJSU Center for Community 
Learning and Leadership, Graduate and Undergraduate 
Programs
Andrea Tully, Community Engagement & Project 
Coordinator, SJSU Center for Community Learning and 
Leadership, Graduate and Undergraduate Programs
Terry Christensen, Emeritus Professor, SJSU Department 
of Political Science
Kathrine Richardson, Assistant Professor, SJSU 
Department of Urban and Regional Planning
Jason DeHaan, Lecturer, SJSU Department of of 
Sociology and Interdisciplinary Social Sciences
Edwin Tan, SJSU Government Relations, Director of 
Advocacy and Community Relations

SJSU Students
Richard David, master’s student, Department of Urban 
and Regional Planning
Joe Strong, undergraduate student, Department of 
Chemical and Materials Engineering
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City of San José
Biblioteca Latinoamericana
Carnegie Library
City Manager’s Office
Climate Smart San Jose
Department of Environmental 
Services
Department of Housing
Department of Human Resources
Department of Parks, Recreation, 
and Neighborhood Services
Department of Planning, Building, & 
Code Enforcement
Department of Transportation
Environmental Innovation Center
Hispanic Foundation of Silicon Valley
Joyce Ellington Library
King Library
Magdalena Carrasco, San Jose 
Council District 5
Mayor Sam Liccardo’s Office
Mayor’s Gang Prevention Task Force
McKinley Teen Center
Office of Immigrant Affairs
Raul Peralez, San Jose Council 
District 3
Roosevelt Community Center
Roosevelt Teen Center
San Jose Fire Department
San Jose Fire Museum 
San Jose Police Department - Crime 
Prevention
San Jose Public Library
Santa Clara Mental 
Health:Downtown Health Clinic
Second Harvest Food Bank
SJPL Works
Spartan-Keyes Teen Center

Community Partners
13th Street Neighborhood Advisory 
Committee
3rd Street Community Center
A Slice of New York
AARP California

Alpha: Cornerstone Preparatory 
Academy
Alum Rock / Santa Clara Street 
Business Association
Alum Rock Counseling Center
Anne Darling School Council
BART/Urban Village Advocates 
(BARTUVA)
Buena Vista Neighborhood 
Association
Campeonas de la Salud
Campus Community Association
Catholic Charities of Santa Clara 
County
Center for Employment Training
Community Financial Resources
CORAL (Communities Organizing 
Resources to Advance Learning) 
After School Sites
Coyote Meadows Coalition
DB Consultants
Delmas Park Neighborhood 
Association
Destination: Home
District 3 Community Leadership 
Council
Downtown Enrichment
Downtown Streets Team
EAH Housing
East Santa Clara Street Business 
Association
Exhibition District
Filomena Farms
First Community Housing
Five Wounds Church
Five Wounds/Brookwood Terrace 
NAC
Franklin McKinley Children’s Initiative
Friends of Backesto Park
Friends of Five Wounds Trail
Friends of Watson Park
Garden to Table
Greenbelt Alliance
Grocery Outlet (Downtown San Jose)
Guadalupe River Park Conservancy

Guadalupe Washington 
Neighborhood Association
Habitat for Humanity
Help One Child
Horace Mann Neighborhood 
Association
Hunger at Home
Indian Health Center
Keep Coyote Creek Beautiful
Kids in Common
Knight Sounds
League of Women Voters
Loaves and Fishes
Local Color
Luna Park Business Association
Mamas Unidas
Market Almaden Neighborhood 
Association
Martha’s Kitchen
Mayfair NAC
McKinley Bonita Neighborhood 
Association
Miami Ad School SF
Mister Softee NorCal
National Compadres Network
Nextdoor Solutions
Northside Neighborhood 
Association
Olinder Food Program
Olinder Neighborhood Association
Operation Frontline/Fresh Approach
Our City Forest
Pho Passion
POSSO
Rolling Dough Food Truck
Roosevelt Park Neighborhood 
Association
Sacred Heart Community Service
Sacred Heart Nativity School
Sacred Heart Parish
San Andreas Regional Center
San Jose Bridge Communities
San Jose Downtown Association
San Jose Downtown Residents 
Association

15 Years of Partnerships
San Jose First United Methodist 
Church
San Jose Woman’s Club
Santa Clara County District 
Attorney’s Office
Santa Maria Urban Ministry
Save Our Trails
School of Art and Culture
Silicon Valley Bicycle Coalition
Silicon Valley Education Foundation
Silicon Valley Leadership Group
SOMOS Mayfair
South University Neighborhood 
Spartan Keyes Neighborhood Action 
Coalition
St. Paul’s United Methodist Church
Sunday Friends
SV @ Home
The Health Trust
The Last Round Tavern
The San Francisco Bay Area Planning 
and Urban Research Association 
(SPUR)
THINK Together
TransForm
United Neighborhoods of Santa 
Clara County
University Neighborhoods Coalition
University of San Francisco
Valley Transportation Authority
Valley Verde
Veggielution
Wesley United Methodist Church
Wooster Neighborhood Association
Year Up

San José State University
ALMAS
Campus Community Garden, 
Associated Students
Center for Community Learning and 
Leadership
Chicano Commencement
College Awareness Network
College of Business

College of Engineering
College of Health and Human 
Sciences
College of Humanities and Arts
College of Science
Department of Accounting and 
Finance
Department of Aerospace 
Engineering
Department of Anthropology
Department of Art & Art History
Department of Chemical and 
Materials Engineering
Department of Chicana and Chicano 
Studies
Department of Child and Adolescent 
Development
Department of Communication 
Studies
Department of Counselor Education
Department of Design
Department of Economics
Department of Educational 
Leadership
Department of Elementary 
Education
Department of English
Department of English and 
Comparative Literature
Department of Environmental 
Studies
Department of Geography
Department of Geology
Department of Health Science
Department of Justice Studies
Department of Linguistics
Department of Management 
Information Systems
Department of Marketing and 
Decision Sciences
Department of Mechanical 
Engineering
Department of Meteorology and 
Climate Science
Department of Nursing

Department of Nutrition and Food 
Science
Department of Organization and 
Management
Department of Political Science
Department of Psychology
Department of Radio, TV, Film, & 
Theater
Department of Sociology and 
Interdisciplinary Social Sciences
Department of Urban and Regional 
Planning
Department of World Languages 
and Literature 
Educational Opportunity Program
Game Development Club
Industrial Design Program
Interior Design Program
Jay Pinson STEM Education Program
Lesbian, Gay, Bisexual and 
Transgender Resource Center
Mineta Transportation Institute
Office of the President
Office of the Provost
Office of Undergraduate Studies
Santa Clara University
School of Journalism
School of Social Work
Science Education Program
SJSU Athletics
SJSU Office of Sustainability
Spartan Eats
Spartan Food Pantry
Spartan Recreation and Aquatic 
Center
Student Outreach and Recruitment
Thriving Neighborhoods Initiative
Women’s Resource Center

Santa Clara County and Special 
Districts
Cindy Chavez, County Supervisor, 
District 2
Consumer and Environmental 
Protection Department
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Dave Cortese, County Supervisor, District 3
Jim Beall, California Senate District 15
Public Health Department
Santa Clara County Office of Education
Valley Water District
Zoe Lofgren, 19th Congressional District

School Partners
Anne Darling Elementary School
Cristo Rey High School
Downtown College Preparatory School
Empire Gardens Elementary School
Foothill High School
Franklin-McKinley School District
Grant Elementary School
Horace Mann Elementary School
Latino College Preparatory
Legacy Academy
Lowell Elementary School
McKinley Elementary School
Muwekma Ohlone Middle School
Olinder Elementary School
Overfelt High School
Rocketship Discovery Prep
Rocketship Mateo Sheedy
San Jose Community School
San Jose High School
San Jose Unified School District
St. Patrick’s Elementary School
Sunrise Middle School
Washington Elementary School
Yerba Buena High School
YouthHype

Sponsors
Cathay Bank Foundation
City of San Jose
Dr. Susan Meyers
Individuals
Pacific Gas and Electric
San Jose State University
Santa Clara Valley Open Space Authority
The Knight Foundation
Wells Fargo Foundation
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The greatness of a community is most 
accurately measured by the compassionate 

actions of its members. 
       
       – Coretta Scott King

Connect With Us!

A Two-way 
Street for 
Learning 

&
Community 

Building


