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EXECUTIVE SUMMARY
This technical planning report is the product of a research project
conducted by a graduate student team in San José State University’s (SJSU) Department of Urban and Regional Planning for
CommUniverCity San Jose (CUC). Students completed a community assessment to help inform CUC’s future planning activities in Central San José. The team assessed existing conditions
within a 1.5-mile radius of SJSU by compiling the most current
demographic, economic, health, education, poverty and crime
data available. The data was analyzed and then synthesized into a
series of recommendations, which are organized under ten of the
most pertinent findings (called “headlines” in this report) that
will have an impact on CUC’s future activities within the area.
The report is organized as follows: Chapter 1 contains a brief
background of the project, methodology used, and lists the ten
major headlines; Chapter 2 discusses each of the headlines in
greater depth and offers recommendations for each headline; and
Chapter 3 discusses next steps and offers recommendations for
future students to continue the work of this student team.

In sum, the study revealed a number of important facts about
Central San José. Neighborhood Action Coalitions (NACs),
SJSU faculty and students, and the city work jointly on neighborhood planning efforts. Immigration still continues to be an
important driver of population growth within the area. The area
also continues to be racially and ethnically diverse. Interestingly,
Central San José has a more substantial proportion of 18-34 year
olds compared to the city and county as a whole.
San Jose’s vision for “Focused Growth Areas” and a High Speed
Rapid Transit system will allow Central San José to evolve as a
regional employment, housing, and transit hub for the South
Bay. This vision offers exciting growth opportunities within Central San José and the surrounding area; however, poverty, crime,
uneven distribution of community services, disparities in educational attainment, neighborhood and street safety, and blight
are serious challenges that will merit attention within any future
community planning efforts.

CHAPTER
1
Introduction
PURPOSE

This community assessment report was prepared for
CommUniverCity San José (CUC) by 22 students in San
José State University’s Urban and Regional Planning Graduate
Program. The purpose of this report is to assess past and present
neighborhood conditions within a 1.5-mile radius of San José
State University (SJSU) as CUC looks to extend its community
and service-learning outreach to other areas within Central San
José. This assessment was used to inform recommendations to
CUC on future programs they could undertake.

BACKGROUND

As an initial assessment of Central San José, the report will
present existing challenges within the expansion area, as
well as opportunities to encourage community growth. The
area encompasses the oldest and most ethnically diverse
communities in the city. Since Central San José is located at the
core of the city’s downtown, the study area contains multiple
local and regional community dynamics. The Diridon station

and the downtown public transit system allows commuters
to conveniently access major civic and public locations, such
as city hall, superior court, Martin Luther King Jr. Library (a
joint city and university library), Chamber of Commerce, and
San José Airport.

PROJECT METHODOLOGY

Over the course of three and a half months, the project was
divided into three phases:
•

Phase One: Project Definition and Objectives, Project
Strategy, and Data Collection

•

Phase Two: Data Analysis and Preliminary Contact with
Community Leaders

•

Phase Three: Synthesis of data from Phases One and Two
to be presented to and utilized by CUC members and key
community leaders in San José
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In order to more rigorously compare areas within Central
San José, the student teams subdivided and analyzed data
using a variety of subdivisions based on census tracts, Strong
Neighborhood Initiative (SNI) boundaries, and seven subareas
established by the student teams. The subareas were devised

based on census tracts and were meant to represent SNI areas
as closely as possible. Based on the analysis needs in each
section of the report, different combinations of subdivisions are
presented. Figure 1.1 and Table 1.1 shows these divisions.
TABLE 1.1. SUBDIVISIONS USED IN THE STUDY AREA ANALYSIS
SUBAREA
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SNI NEIGHBORHOODS

CENSUS TRACTS (YEAR 2010)

1

(None)

5002, 5003

2

13 th Street

3
4

Five Wounds/Brookwood
Terrace
University, Spartan Keyes

5

Delmas Park

5001, 5011.01, 5011.02, 5010,
5012
5036.01, 5014.01, 5014.02,
5015.01, 5015.02
5009.01, 5009.02, 5013, 5016,
5031.12
5008

6

Greater Gardner

5018

7

Washington, Market Almaden 5017, 5031.13, 5031.21

FIGURE 1.1. MAP OF SUBDIVISIONS USED IN THE STUDY AREA ANALYSIS

CHAPTER
2
Neighborhood Assessment & Recommendations
HEADLINES

This comprehensive community assessment examines existing
conditions within a study area encompassing a roughly 1.5 mile
radius from San José State University. Preliminary stages of this
assessment consisted of six general themes. The following data
were collected and analyzed in the following categories: key
stakeholders, transportation, land use, health and education,
safety and environment, and demographics. Through several
discussions involving neighborhoods leaders and CUC
representatives, ten headlines were produced to represent key
findings of the community assessment work. Theses headings
provide CUC with key aspects of the communities that
comprise Central San José and are meant to inform CUC as
it decides which neighborhoods to work in and programs to
pursue.:

4. Community improvements can be fostered via neighborhood
groups.

1. Central San José is younger and more male than the city
as a whole.

The following assessment provides a concise summary of
findings for each of the headlines identified. In addition, the
report includes recommendations for CUC regarding potential
strategies to address the needs of the neighborhoods represented
in Central San José.

2. Census 2010: Central San José remains racially and
ethnically diverse.
3. Economic challenges are present in Central San Jose but
vary by neighborhood and housing occupancy.

5. Focused, mixed-use growth will be concentrated along
transportation corridors.
6. Access to public transportation will improve.
7. Pedestrian and bicyclist safety issues exist in congested
areas.
8. Neighborhood conditions and safety concerns persist.
9. Disparities in educational attainment exist across
neighborhoods and demographic groups.
10. Community Services are unevenly distributed.

CHAPTER 2
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Central  San  José  has  fewer  children,  more  18-‐34  year  olds,  and  more  men  than  
women  in  every  age  group  younger  than  45  years  old.  
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2.1 CENTRAL SAN JOSÉ IS YOUNGER & MORE MALE THAN THE CITY AS A WHOLE
Two of the most important demographic characteristics related

e  highest  concentrations  of  men  
to public policy are the age and gender of a population. Age and
gender data were gathered from the U.S. Census Bureau 2005e  in  the  northern  neighborhoods.  
2009 American Community Survey (ACS) 5-Year Estimate and
the Association of Bay Area Governments (ABAG) to evaluate
population characteristics for the study area. In the study area,

the male population exceeds the female population in every
five-year age cohort of persons 49 and under. Subarea 5,
which comprises a majority of the downtown area and Delmas
Park, is disproportionately young and male (as shown in the
population pyramids depicted in Figure 2.1). Central San José
has a greater number of 18-34 year olds compared to the City

FIGURE 2.1. CENTRAL SAN JOSÉ IS YOUNG AND PREDOMINATELY MALE
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as a whole. 18-34 year olds slightly less
car-dempendent are more liekly to walk,
bike, or live in places where services are
easily available. Figure 2.3 shows fewer
children and more 18-34 year olds living
in Central San José.

FIGURE 2.2. CENTRAL SAN JOSÉ TOTAL POPULATION PROJECTIONS, 2000-2035

Populations projections gatherd from
ABAG projects population change based
upon expected births, deaths, and net
migration in the area. Figure 2.2 shows
the projected total population from
years 2000-2035 for Central San José by
Subarea, which is expected to increase
consistently across each Subarea. The
projections assume population growth
due to steady immigration and more rapid
economic growth. In addition, according
to the Real Estate Center at Texas A&M,
fewer people moved after the start of the
2008 economic downturn.

Source: ABAG using U.S. Census 2000 data as a base year

FIGURE 2.3. CENTRAL SAN JOSÉ IS RELATIVELY YOUNG COMARED TO THE CITY

RECOMMENDATIONS
•
•
Source: American Community Survey 2005-2009 Estimates
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Consider age appropriate outreach strategies to engage
residents, specifically the younger population in areas like
Spatan Keyes.
Priorities relative to neighborhood improvements and community services should be aligned with the needs of the
range of age groups present within each area. For example,
CUC could support transportation alternatives such as bike
lanes, better transit frequency, and mixed-use projects, which
generally receive greater support among 18-34 year olds.

2.2 CENSUS 201O: CENTRAL SAN JOSÉ REMAINS RACIALLY AND ETHNICALLY
DIVERSE
The study area is racially and ethnically diverse, reflecting
the influence of continuous immigration particularly from
Central American and Asian countries. In 2010, there were
an estimated 79,784 residents in the study area. In addition
to non-Hispanic Caucasians, this area is composed of two
main groups: over half identified themselves as Hispanic or
FIGURE 2.4. A LARGE PERCENTAGE OF HISPANICS LIVE IN CENTRAL SAN JOSÉ*

Latino (of any race) and close to fifteen percent were Asian.
Together, Hispanics and Asians account for roughly 70 percent
of the area’s total population. Subareas 3 and 7, (Five Wounds/
Brookwood Terrace and Washington respectively), have the
largest Hispanic racial classification (see Figure 2.4). Subarea
4 (University) has the largest Asian population, while Subarea
6 (Greater Gardner) has the largest
White population (see Figure 2.5).
Immigration is an important
component of population growth
in San José, which is evident in
Central San José. While a majority
of Central San José residents are
United States born citizens, there are
significant populations of naturalized
citizens and non-citizen immigrants.
Subarea 3 (Five Wounds/Brookwood
Terrace) has the largest percentage of
recent immigrants (see Figure 2.6).
Many Central San José residents live
in households in which all residents
14 years old and over either do not
speak English or have some difficulty

Source: ACS 2005-2009 (5-Year Estimate)
*Note: Respondents who provided write-in entries such as Moroccan, South African, Belizean, or Hispanic origin (for example,
Mexican, Puerto Rican, or Cuban) are not included.

CHAPTER 2
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FIGURE 2.5. ETHNIC CONCENTRATIONS VARY BY NEIGHBORHOOD

with English. Subareas 3 and 7 (Five Wounds/Brookwood
Terrace and Washington) have the highest proportion of
residents that speak only Spanish, with rates much higher than
that of the city and the county (see Figure 2.7). In addition,
the study area includes a significant number of residents who
only speak “Asian languages,” though at lower proportions
than the city and county. Figure 2.8 shows the proportion
of linguistically isolated Central San José residents that speak
“Asian languages” and Spanish.
FIGURE 2.6. MANY RESIDENTS IN CENTRAL SAN JOSÉ ARE RECENT IMMIGRANTS
Not a U.S. citizen

100%
75%
Spartan Keyes

U.S. citizen by
naturalization

50%
25%

U.S. citizen, born
abroad of American
parent(s)

Source: ACS 2005-2009 (5-Year Estimate)

Source: ACS 2005-2009 (5-Year Estimate)
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San Jose

Santa Clara County

Spartan Keyes

Study Area

Subarea 7

Subarea 6

Subarea 5

Subarea 4

Subarea 3

Subarea 2

Spartan Keyes

Subarea 1

0%

U.S. citizen, born in
Puerto Rico or U.S.
Island Areas
U.S. citizen, born in the
US

FIGURE 2.7. A LARGE POPULATION OF NON-ENGLISH SPEAKERS LIVE IN CENTRAL SAN JOSÉ
100%

Other languages; Linguistically isolated

75%

Other languages; Not linguistically isolated

50%

Spanish; Linguistically isolated

25%

Spanish; Not linguistically isolated
Asian and Pacific Island languages; Linguistically isolated
Santa Clara County

San Jose

Study Area

Subarea 7

Subarea 6

Subarea 5

Subarea 4

Subarea 3

Subarea 2

Subarea 1

0%

Asian and Pacific Island languages; Not linguistically isolated
English

Source: ACS 2005-2009 (5-Year Estimate)

FIGURE 2.8. MANY RESIDENTS ARE LINGUISTICALLY ISOLATED

RECOMMENDATIONS
•

Sensitivity to cultural differences will help engage a broad
cross section of residents.

•

Conduct outreach in multiple languages, especially Spanish,
to ensure that individuals who do not speak English can
actively participate.

•

Similar outreach strategies should accommodate Vietnamese
speakers, a growing population in San José.

Source: ACS 2005-2009 (5-Year Estimate)
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2.3 ECONOMIC CHALLENGES ARE PRESENT IN CENTRAL SAN JOSÉ BUT VARY BY
NEIGHBORHOOD AND HOUSING OCCUPANCY
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100%

$150,000+

75%

$100,000- $149,999

50%

$50,000-$99,999

25%

$25,000 - $49,999
0- $24,999
SANTA CLARA COUNTY

SAN JOSE

STUDY AREA

SUBAREA 7

SUBAREA 6

SUBAREA 5

SUBAREA 4

0%
SUBAREA 3

Median Household Income
Overall, median household income increased in Central San
José, but this increase was not experienced equally across
neighborhoods. In 1999 median household income was
$43,666 and increased to $50,526 in 2009. Figure 2.10 shows
the percentage change in median income for census tracts in the
study area. As shown in the figure, median income increased
up to 43 percent in some tracts, while in other tracts--mainly
those within the southeastern sector--decreased as much as
12 percent. The declining economy seems to have affected
Subareas 3 and 7 (Washington and Five Wounds/Brookwood
Terrace) neighborhoods more severely than others in the study
area.

FIGURE 2.9. FAMILY INCOME BY SUBAREA

SUBAREA 2

INCOME

Family Income
Family income refers to the total income of related individuals
in a household. In 1999, average family income in Central San
José was $45,392 and rose to $52,439 in 2009. The largest
shares of high-income earners are found in Subareas 1 and 6
(areas west of 13th Street and Greater Gardner). As shown in
Figure 2.9, Central San José has a greater prorportion of lowincome earners and a lower proportion of high-income earners
than the City of San José and Santa Clara County.

SUBAREA 1

While the City of San José and CUC have made significant
investments across many of the neighborhoods in Central
San José, economic gains are not evenly distributed among
neighborhoods, particularly in light of the recent economic
downturn. The most economically disadvantaged areas
include Subareas 3 and 7 (Washington, Market Almaden, Five
Wounds/Brookwood Terrace, and Spartan Keyes). These areas
contain the largest number of impoverished families, greatest
number of households that rely on public assistance, and have
experienced decreases in average median household income
since 1990.

Source: American Community Survey, US Census Bureau Year 2005-2009 estimates
averaged across subareas.

FIGURE 2.10. PERCENTAGE CHANGE IN MEDIAN INCOME BY CENSUS TRACT

Source: ACS (2005-2009 Estimates), ACS (1999 Estimates )

FIGURE 2.11. PER CAPITA INCOME

Source: ACS (2005-2009 Estimates), ACS (1999 Estimates )
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Per Capita Income
The lowest per capita incomes in Central San José were found
in the Market Almaden, Washington, and the Five Wounds/
Brookwood Terrace neighborhoods (see Figure 2.11).

FIGURE 2.12. FAMILIES IN POVERTY WITH CHILDREN UNDER 18

POVERTY

Poverty is a concern in many of the existing SNI neighborhoods.
According to the 2010 federal poverty threshold, a family of
three with a household income at or below $17,374 is considered
impoverished. However, this does not reflect local costs of
living. The Center for Community Economic Development
shows that in Santa Clara County a family of three must earn
$77,973 in order for to meet their most basic needs. Figure
2.12 shows the total poverty rates by census tract and the
percentage of impoverished families with children under 18
in each census tract using the federal poverty threshold. As
TABLE 2.1. CITY AND COUNTY POVERTY RATES
SAN JOSE

SANTA CLARA COUNTY

Poverty Rate

7%

6%

Family Poverty Rate

10%

9%

Percentage of Families in
Poverty with children under
18 present in the household

76%

78%

Source: Source: ACS (2005-2009 Estimates) “Pecentage of Families in Poverty with children under 18 present in the household” combines married couples and other family
types with childeren under 18 present in the household according to ACS categories.
The resulting percentage is derived from only those family households in poverty.
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Source: ACS (2005-2009 Estimates), ACS (1999 Estimates )

shown, the greatest poverty rates are found in Five Wounds/
Brookwood Terrace, Spartan Keyes, Washington, and areas
around Market Almaden. These areas also have the greatest
percentage of people who rely on public assistance to meet
their needs. Of the areas with a large proportion of residents
below the national poverty level, roughly half are families with
children under the age of 18. For comparison, Table 2.1 shows
poverty rates for the city and county. As shown, many census
tracts in the study area have poverty rates well above the City
and County.

HOUSING

FIGURE 2.13. OWNER HOUSING COSTS AS A PERCENTAGE OF INCOME

FIGURE 2.14. RENTER HOUSING COSTS AS A PERCENTAGE OF INCOME

Source: ACS (2005-2009 Estimates)

Source: ACS (2005-2009 Estimates)

More residents in Central San José rent instead own their
homes as compared to the City and County. 64 percent of
residents in Central San José rent compared to 40 percent
in the City and 39 percent in the County. According to the
City of San José Department of Housing, in December 2011,
average monthly rent in San José was $1,678 and the median
home price was $474,000. Residents in the area also spend
more than 30 percent of their incomes on housing costs (See
Figures 2.13 and 2.14).
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INCOME PROJECTIONS

While average household income is expected to increase across
all study subareas, Subarea 5 (Delmas Park) is expected to
surpass Subareas 3 and 7 (Five Wounds/Brookwood Terrace,
Washington, and Market Almaden) in household income by
year 2030. Figure 2.12 shows average household income
will increase from 2005 lows by the year 2030, according to
Association of Bay Area Governments (ABAG) projections.

RECOMMENDATIONS
•

Since CUC does not directly address poverty, the
organization could consider partnering with community
agencies that focus on poverty reduction, such as food banks,
Catholic Charities, or other local economic development
groups within the neediest neighborhoods. These agencies
will address hunger and unemployment and help support
local small business owners access capital (like SBA loans)
needed to grow and thrive.

•

CUC could focus on areas where private investments
have recently occurred or are underway to help further
boost investor confidence. By focusing their efforts in
neighborhoods in traditionally underdeveloped or underserved neighborhoods that have some amount of private
sector investments, CUC may be able to engender stronger
confidence from the private sector to make further
investments.

•

CUC could examine the feasibility of including satellite
classrooms that provide resume development, interviewing,
or financial literary courses for residents in the community
in neighborhood schools or community centers. A great
starting place could include speaking with local school
principals or the San José Unified School District.

•

CUC could consider programs that address challenges that
result from high housing costs, such as overcrowding, poor
nutrition, and unstable housing conditions.

•

CUC should collaborate with stakeholders that are interested in helping community job creation and job seeking
efforts. For example, residents can be trained on how to
develop résumés, apply for jobs, and keep those jobs.

FIGURE 2.15. AVERAGE HOUSEHOLD INCOME PROJECTIONS, 2000-2035*
$90,000	
  
SUBAREA 1

$80,000	
  

SUBAREA 2
SUBAREA 3

$70,000	
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$60,000	
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2035

2030

2025

2020
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2015

$40,000	
  
2010
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$50,000	
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MEAN HOUSEHOLD INCOME

$100,000	
  

Source: ABAG Projections using U.S. Census 2000 data as a base year.
* Note: The best available projections were used and do not refelct the economic
downturn. Future revisions to these ABAG projections may see a flattening out of
income projections.
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2.4 COMMUNITY IMPROVEMENTS CAN BE FOSTERED VIA NEIGHBORHOOD
GROUPS
The City of San José’s democratic process currently includes
the following key players:
•
•
•
•
•
•

Neighborhood Associations
Neighborhood Action Coalitions (NAC)
Coalition of NACs (CNAC)
Neighborhood Advisory Group (NAG)
Neighborhoods Commission
CommUniverCity (CUC)

Figure 2.16 clearly identifies the formation of key players involved in the neighborhood democratic process in the City of
San José.
FIGURE 2.16. KEY PLAYERS INVOLVED IN THE DEMOCRATIC
PLANNING PROCESS

NAC MEETING FINDINGS

As part of the community assessment, students attended various neighborhood meetings to observe how they functioned
without the support of the SNI program. Figure 2.17 includes
all neighborhood meetings attended by students throughout
the duration of the assessment.
From the meetings, students learned that some NACs continued meeting regularly, some are struggling to remain organized without available funding, and several split into multiple
groups. In addition, the team learned that the 13th Street and
the University NACs both have 501(c)(3) status, allowing them
to receive donations and funding.
Common concerns observed during the meetings include:
• increased crime rates in Central San José,
• lack of city funding for many community services and programs,
• increased homelessness, and
• graffiti.
The student team envisions two possible paths for CUC expansion.1 These paths could be pursued discretely or in combination.
1 These recommendations are based on attendance at a limited number of
meetings.
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1) A few neighborhoods observed already have a strong, organized group of residents who are spearheading projects on
their own with a handful of motivated community members.
These community members also demonstrate past effectiveness at getting others involved. The following neighborhoods
currently have motivated community members who would be
great partners for CUC to work with:
• Spartan Keyes
• 13th Street
• University
• Delmas Park
Washington is not included because it may prove to be exceptionally challenging. The neighborhood’s residents are less organized than some of the other neighborhoods and the area
struggles with higher poverty rates. Since CUC’s work is less
known in this community, CUC would need to spend more
time building relatioships with stakeholders in the area. Once
the relationships are better devleoped, CUC could also consider exapanding into this neighborhood.
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2) Another method for expansion is to identify neighborhood
projects and priorities that align with CUC’s mission and
goals. The following list outlines neighborhoods that are ripe
for projects similar to those CUC has successfully run and includes CUC projects that match the neighborhoods’ needs:
•
•
•

Washington – Safe Routes to School, Writing Partners, Joven Noble
13th Street – Garden to Table
Delmas Park – “Green” Neighborhood Cleanup

Using this approach, CUC could begin to build social capital
in less organized areas and plant the seeds for future collaborations.

RECOMMENDATIONS
•

CUC could expand into neighborhoods that already have
a strong, organized group of residents who are spearheading projects on their own. Additionally, CUC could enter
neighborhoods that have a handful of motivated community members who can get others involved.

•

Identify neighborhood projects and priorities that align
with CUC’s mission and goals. CUC could install seed
projects in these areas that would act as a sounding board
for the community’s interests as well as advertise the organization.

FIGURE 2.17. NEIGHBORHOOD MEETINGS ATTENDED
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2.5 FOCUSED, MIXED-USE GROWTH WILL BE CONCENTRATED ALONG
TRANSPORATION CORRIDORS
The City of San José’s new land use policies aims to transform
the city into a regional employment center in the South Bay
Area. The city plans to do this by focusing growth in specific
areas to accommodate increased employment opportunities
and high-density, mixed-use and transit-oriented housing developments. The policy for establishing focus growth areas will
likely result in significant socio-economic changes in Central
San José, such as greater influx of young professionals and retiring baby-boomers. According to San José’s Envision 2040
General Plan Update, accommodating growth will be achieved
by planning generalized land use designations to create highdensity mixed-use employment and housing in particular areas
around grand boulevards and focused growth areas.

GENERALIZED LAND USE DESIGNATIONS

boulevards. There are currently two grand boulevards in San
José: North First Street/Monterey Highway and The Alameda/
East Santa Clara Street.

FOCUSED GROWTH AREAS

A focused growth area is a mix of residential neighborhood
serving uses, including retail and commercial services. This
planning strategy is intended to encourage compact and centralized development that maximizes existing infrastructure use
and promotes transit use for both commercial and residential
sectors. San José Envision 2040 General Plan Update identifies three types of growth areas (see Figure 2.18) that will proFIGURE 2.18. SAN JOSÉ’S FOCUSED GROWTH AREAS CONCEPT

Generalized land use designations encourage flexible employment and housing uses that support San José’s growth as a regional employment center. The plan uses different strategies
to complete stated goals, including the development of grand
boulevards and focus growth areas.

GRAND BOULEVARDS

Grand boulevards serve as important transit corridors that provide opportunities to utilize the city’s existing public transit
infrastructure to accommodate high-density, mixed-use, and
transit-oriented housing developments along existing grand
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Source: San José Envision 2040 General Plan Update

FIGURE 2.19. FOCUSED GROWTH AREAS IN PROJECT STUDY AREA (BASED ON SAN JOSÉ 2040 GENERAL PLAN)

T

B
UR

V IL

GE

S

101

ST

ES

AN

SJSU

DOWNTOWN
SAN JOSE

ES

AN

t
u
101

R
DO
LVA
SA

ST

§
¦
¨
280

MARTHA
GARDEN
MIDTOWN

t
u

T.
AS
ES
AR
L
N
C
AG
IA TA
ILL
UL
N
V
J
.
E
N
SA
ST
E.
BA
RA
A
UR
T
L
RSC
DON TA
LVASA
SAE.

AN

SJSU

MIDTOWN

LA

ST

S
GE
DOWNTOWN
SAN JOSE

NS

7TH
N1

LA

IA
UL
EJ

ST

87
}
ÿ

JACKSON
TAYLOR

H
17TST
3NTH
N1

ST

VIL
N
BA
UR
T
TS
1S S
NL.AGE
VIL
N
BA
UR
T
TS
1S
N.

87
ÿ
}

3TH
N1

JACKSON
TAYLOR

The Envision 2040 General Plan
identifies Focued Growth Areas to
accommodate
significant
newGeneral
job
The Envision
2040
Plan
and housing
growthFocued
along transit
identifies
Growthand
Areas to
commercial
corridors. Development
in job
accommodate
significant new
Growth Areas
will be agrowth
mix of along
residential
and housing
transit and
and neighborhood
serving
uses, Development in
commercial
corridors.
including Growth
retail and
services
that
helpof residential
Areas
will be
a mix
the City toand
evolve
as a regional
employment
neighborhood
serving
uses,
and housing
hub in retail
the South
Bay Area.
including
and services
that help
the City to evolve as a regional employment
and housing hub in the South Bay Area.

87
ÿ
}

YE
KE

SS

T

MARTHA
GARDEN

Focused Growth Area

§
¦
¨

Specific Plan Area
Focused Growth Area
Urban Villages
Specific Plan Area
DowntownBorder
Urban Villages

280

Y
KE

ES

ST

DowntownBorder
CommUniverCity Study Area

87
ÿ
}

´

TAMIEN
STATION

´

TAMIEN
STATION

0

0.2

0.4 Miles
0

0.2

Low Growth Areas
CommUniverCity Study Area
Grand Boulevards
Low Growth Areas
Open Space, Parklands and Habitat
Grand Boulevards
Open Space, Parklands and Habitat

Source: City of San Jose Department of Planning,

0.4 Miles
Building,and Code Enforcement, 2010

Source: City of San Jose Department of Planning,
Building,and Code Enforcement, 2010

CHAPTER 2
NEIGHBORHOOD ASSESSMENT & RECOMMENDATIONS

29

vide more employment and housing opportunities: downtown,
specific plan area, and urban villages. Figure 2.19 shows highdensity focused growth areas in red, while the adjacent areas in
yellow represent low growth residential areas. These areas are
intended to be protected to preserve their existing neighborhood character.
Downtown
The downtown area is identified as a unique and important
employment and residential neighborhood to increase job and
housing growth capacity in Central San José and to support
regional transit planning. Ambitious job growth within the
downtown area supports the city’s economic plan by creating
more jobs and developing both residential and commercial
mid-rises.
Specific Plan Areas
Specific Plan areas provide high-density residential and mixeduse establishments through transit-oriented developments and
offer financing provision tailored to the developments of a specific geographic area. As shown in Figure 2.19, within Central
San José these areas are located along major road ways, such as
N 1st Street and E Santa Clara, and near Martha Garden. A
portion of Midtown and Tamien Station areas also fall within
the study area.
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Urban Villages
The urban village concept (as seen in Figure 2.19) is intended
to accommodate job and housing growth within dense, mixed–
use urban communities along the city’s existing and proposed
transit corridors which allows maximum flexibility in mixing
uses and promoting public transit. These strategic locations
support existing residential neighborhoods by improving their
access to jobs and local services via walking, biking, or public
transit.

RECOMMENDATIONS
•

Along with new job and housing facilities the focused
growth areas create spillover effects on the existing neighborhood such as traffic, noise, and pollution. Existing
residents may have issues adapting to new socio-economic
changes in and around their neighborhoods. Thus, CUC
could communicate with the existing neighborhood leaders to increase awareness of the proposed socio-economic
changes that will impact the community.

•

CUC could also engage residents in planning processes
through community events like festivals or other community celebrations.
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68%

77%
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73%

Carpooled

10%

11%
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12%

Public Transit

8%

4%

3%

5%

Walked

6%

2%

2%

3%

Biked

2%

1%

1%

1%

Worked at Home

3%

4%

4%

5%

Other (taxi, motorcycle)

4%

2%

2%

1%

Source: : American Community Survey, U.S. Census Year 2005-2009 Estimates, Commuting Characteristics
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Pedestrian and biking activities are essential components of the
transportation system in Central San José. However, the bike
network in Central San José is limited. High vehicular traffic
volumes on major streets such as East Santa Clara/Alum Rock
deter less experienced bicycle riders from biking or cause many
people to ride on the sidewalks to avoid conflict with automobiles. In addition, the existing bike network consists of several
north-south bikeways and inadequate east-west connectivity.
Major barriers to east-west bike movement include Coyote
Creek, Highway 101, and Highway 87.
Nonetheless, Central San José presents a good opportunity to
improve bicycling and walking for residents. There is neighborhood consensus on completion of trails in Central San José
area that allows for off-street biking and improved pedestrian
FIGURE 2.20. HOW CENTRAL SAN JOSÉ RESIDENTS GET TO WORK

Source: : American Community Survey, U.S. Census Year 2005-2009 Estimates
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activities. The completion of these trails to connect neighborhoods with otherwise limited pedestrian activity due to existing highways and creeks are a priority in the area. As shown in
Figure 2.21, most bike lanes in Central San José have northsouth alignment.

RECOMMENDATIONS

Planned transportation infrastructure and services changes to
occur in the near future will present many advantages and potential challenges to residents in Central San José. CUC could
support the following activities:
•

CUC could collaborate with other departments to undertake specific studies that highlight trends in the transportation industry and corresponding impacts on jobs, housing,
and the built and natural environments.

•

Although there are challenges to the completion of the
Three Creeks Trail, these setbacks include budgetary issues
as well as cooperation from some neighborhoods. CUC
can facilitate collaboration among the various neighborhoods in an attempt to resolve these problems.

•

CUC could facilitate and support neighborhood action by
educating residents in community venues about transportation project impacts caused by changes in the transportation sector.

•

CUC should partner with transit advocacy organizations
such as Transform to foster support for adequate and responsive transit services.

FIGURE 2.21. EXISTING AND PROPOSED TRANSIT LINES IN CENTRAL SAN JOSÉ, 2011
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2.7 PEDESTRIAN AND BICYCLIST SAFETY ISSUES EXIST IN CONGESTED AREAS
Major intersections in Central San José in some cases inhibit pedestrian movement. An area of concern to pedestrian activity is
the presence of wide intersections, which can be difficult to cross
to the other side in the allotted time. This poses an especially
challenging problem for vulnerable populations, including the
disabled and young children, who need more time to cross the
street before vehicles enter the intersection again.
Bicycle and pedestrian-automobile accident data was obtained
and analyzed from the California Highway Patrol, Statewide Integrated Traffic Records System (SWITRS). The data includes
individual collisions between 2006 and 2009, showing that a
total of 483 accidents were reported in Central San José. Approximately 53 percent of the total accidents were pedestrianautomobile related, while approximately 47 percent were bicycle-automobile related.
As shown in the Bicycle-Automobie and Pedestrian-Automobile
Accident Maps (see Figure 2.22 and Figure 2.23), the majority
of collisions occur in downtown San Jose near Santa Clara and
San Fernando Streets running east-west and between 1st and 4th
Streets running north-south. There is also a large number of collisions at the Interstate-280, 10th and 11th Street off-ramps.
Improvements in transportation infrastructure can reduce accidents at Central San José. A typical low-cost example to improve pedestrian safety is restriping a crosswalk with high visibility markings. Other examples include installing crossing signs,
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flashing beacons, “shark teeth” yield markings, curb extensions,
and pedestrian refuge islands.

RECOMMENDATIONS
•

CUC should support pedestrian and biking initiatives that
emphasize safety improvements.

•

A portion of transportation-related projects in Central San
José involve expensive capital improvements. However, CUC
can support low-cost, non-capital improvements in the area
such as: (1) conducting a regular walk-through with neighborhood residents to identify traffic-calming problems that
the City can address with little resources; and (2) striping of
crosswalks at street intersections to improve pedestrian safety.

•

CUC could collaborate with school districts to promote Safe
Routes to School programs by conducting pre- and post-studies for appropritate project sites. CUC could also build upon
the success of a SJSU student-led effort to start a Safe Routes
to School program at Anne Darling Elementary School.

•

The major hindrance to transportation projects is lack of financial resources from the city. CUC could provide neighborhood leaders with grant writing training to increase the
chances of acquiring city, state, federal, and private sector
funding for transportation improvement projects.

•

CUC could coordinate with graduate planning students in
subsequent URBP 201 classes to prepare technical studies
needed by City of San Jose staff to prioritize future infrastructure projects that improve pedestrian and bicycle safety in
neighborhoods within the study area.

FIGURE 2.22. BICYCLE AND AUTOMOBILE ACCIDENT MAP, 2006-2009

Source: California Highway Patrol, 2006 and 2009 Statewide Integrated Traffic
Records System (SWITRS)

FIGURE 2.23. PEDESTRIAN AND AUTOMOBILE ACCIDENT MAP, 2006-2009

Source: California Highway Patrol, 2006 and 2009 Statewide Integrated Traffic
Records System (SWITRS)
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2.8 NEIGHBORHOOD CONDITIONS AND SAFETY CONCERNS PERSIST
Safety concerns and poor physical conditions (usually associated
with poor maintenance or vandalism) effect whether residents’
perceive their neighborhoods to be livable. Central San José’s index of crime and municipal code violations were examined along
with the most common conditions associated with blight, using
data provided by the City of San José and the San José Police
Department.

CRIME

Crime data provided by the San José Police Department shows a
general decrease in all types of crime in 2010 compared to 2000,
with the exception of property crime. Property crime has increased considerably since 2000 (23.5 percent) with vehicle theft
as the most recurrent type. All types of violent crime decreased,
along with decreases in emergency calls recorded for domestic
violence. The index of racially related hate crimes also decreased
substantially. In 2010 only 10 cases of racially related crime were
reported, in contrast with the 23 reported in 2009.
A comparison of crime data in Central San José with citywide
crime data for the years 2008 to 2010 shows that no one category of crime significantly differed from the rates for the entire
city. Crime in the study area makes up 22 percent of offenses
for the entire city. While the proportion of crimes by category
committed in the study area is the same as in the entire city, the
study area experiences a greater number of crimes per capita (e.g.,
crime offenses per 100,000 people).

Crimes like vandalism and lewd and lacivious behavior affect
peoples perception of crime. These crimes directly impact neighborhood conditions, creating negative perceptions of an area.
Table 2.3 shows four types of crimes related to neighborhood
conditions. In comparison to city, the study area has a greater
proportion of crimes in these categories, which may lead to negative perceptions of neighborhood conditions.
TABLE 2.3. CRIMES RELATED TO NEIGHBORHOOD CONDITION & PERCEPTION
CRIME TYPE

STUDY AREA

Drunk in Public

47%

29%

Lewd & Lascivious Behavior

< 1%

< 1%

Prostitution

5%

3%

Vandalism

48%

68%

Source: San José Police Department, 2009

FIGURE 2.24. PROPERTY AND VIOLENT CRIMES COMPARISON
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VIOLENT CRIME

PROPERTY CRIME
Study Area
18%

Non-Study
Area
82%
Source: San José Police Department, 2008-2010
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CITYWIDE

Study Area
26%

Non-Study
Area
74%

Table 2.3 displays the rates of four types of minor crimes that occurred in the study area and then compared them to the citywide
rates. Property crimes are considered less serious than violent
crime, although both affect quality of life for residents. Figure
2.24 compares the rates of property crime and violent crime of
the study area to the city rates.

CODE VIOLATIONS

feel less safe, and can attract illicit activities.1 A wide range of
code violations from littering and abandoned cars diminishes
people’s perception of the surrounding environment. The larg1 Emily Badger, “Greening vacant lots linked to reduced gun violence,” The
Atlantic Cities. Nov 21st 2011, Accessed: 12/12/2011 http://www.theatlanticcities.com/neighborhoods/2011/11/greening-vacant-lots-linked-reduced-gunviolence/526/

Residents in the study area raised concerns about vacant lots and
other forms of blight during the course of this study. Blight and
vacant lots detract from neighborhood aesthetic, make people

Volunteers clean grafitti off a sign post. Source: http://www.neighborwebsj.com/tag/usaweekend/

TABLE 2.4. CODE VIOLATIONS BY SNI NEIGHBORHOOD
SNI NEIGHBORHOOD

An example code violations: (Top left) Vandalism on a storefront door, (top right) furniture
abandoned on the sidewalk, (Bottom left) Old non-working cars parked, (Bottom right)
Graffiti tagging on side of a building in an alley.

PERCENT OF CODE VIOLATIONS

Delmas Park

60%

Tully Senter

50%

Market Almaden

44%

Five Wounds/Brookwood Terrace

33%

13th Street

28%

Spartan Keyes

26%

Washington

22%

Burbank Delmonte

20%

University

14%

Source: San José Police Department, 2009
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est percentage of code violations in Central San José is reported
in the Delmas Park SNI area, as shown in Table 2.4. Table 2.4
provides a general indication of the extent of violations affecting neighborhoods in Central San José; this table includes all
violations ranging from poorly maintained front yards to defaced
buildings.

RECOMMENDATIONS
•

CUC could encourage low-capital programs and projects
aimed at blight prevention and neighborhood beautification
through public art, community gardens, and neighborhood
cleanups.

•

Facilitate a public art program for residents by recruiting
them for projects, informing them about improvement opportunities and providing them support with the process (facilitating permits & funds). Deteriorating physical features
of urban environments tend to promote alienation and can
be associated with social disorder, vandalism, crime, drug
abuse, traffic violations, and littering. Community-centered
public art programs such as art installations in highly visible
community locations encourages collective “place making,”
increases social capital, and boosts civic pride.

•

CUC could continue to promote community gardens. Community gardens convey a sense of belonging, boost local food
resources and help reduce carbon dioxide emissions. They
have also been used as a blight reduction strategy as they
reclaim barren, unused urban land and provide a sense of
community.

•

Renew a commitment on the community engagement model adopted in Five Wounds/Brookwood Terrace to encourage
residents’ participation in neighborhood upkeep projects like
trash clean up and minor physical improvement projects.

•

CUC could work with the City and local NACs to encourage
code enforcement patrols and plan neighborhood cleanup
events. The City of San José Police Department also offers
programs to educate residents about crime prevention and
safety measures.

An example of a mural that could be used to help beautify a wall and reduce graffitti
tagging.

An example of a community garden. Source: http://blog.easy-designs.net/archives/2010/12/17/thank-you-for-a-wonderful-2010/
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2.9 DISPARITIES IN EDUCATIONAL ATTAINMENT EXIST IN NEIGHBORHOODS AND
DEMOGRAPHIC GROUPS
Central San José’s diverse student population differs in demographic makeup, educational attainment, and physical fitness
achievement as compared to the city as a whole. There are
19 schools in Central San José; the majority of which are included in the San José Unified School District (SJUSD), with
one school in the Franklin-McKinley School District. Of the
23,486 students enrolled in the entire SJUSD, 5,808 students
attend a school within Central San José.

STUDENT DEMOGRAPHICS

The demographic composition of the SJUSD is approximately
51 percent Hispanic, 27 percent Caucasian, and 13.5 percent
Asian students. As shown in Figure 2.25, student demographics in Central San José schools is predominately Hispanic. This
may be explained by the high number of Hispanics that live in
the area (See Figure 2.4).
Student demographic composition is also available for two private schools in Central San José: Notre Dame High School and
Sacred Heart Nativity School. Notre Dame’s student body is
comprised of 35 percent White, 25 percent Asian, 20 percent
Hispanic, and 17 percent Filipino students. Sacred Heart Nativity School is comprised of 100 percent Hispanic students
that qualify for the Federal Free or Reduced Lunch program.

ACADEMIC PERFORMANCE INDEX

The Academic Performance Index (API) measures academic
performance for California schools. It is a summary of a school’s
standardized test scores combined into a single number, ranging from 200 to 1,000. The goal for all California schools is
an API score of 800. Numbers higher than 800 indicate better
test performance. As shown in Figure 2.26, only two schools
in Central San José achieved a score greater than 800. The average API score for Central San José schools is 734.
FIGURE 2.25. STUDENT DEMOGRAPHIC COMPOSITION
IN CENTRAL SAN JOSÉ SCHOOLS
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SOCIOECONOMIC CHARACTERISTICS

Examining the socioeconomic characteristics of Central San
José’s students help to reveal disparities in educational attainment. Three characteristics were examined by the student
team. They include whether the students were socioeconomically disadvantaged, English-learners, and if they had any disabilities. “Socioeconomically disadvantaged” is defined as “a
student in which neither parent received a high school diploma” or “a student who is eligible for the free or reduced-price
lunch program.” In the entire SJUSD, 49 percent of students
are socioeconomically disadvantaged, 35 percent are English
learners and almost 10 percent have some kind of disability.

Table 2.5 shows that most students in Central San José schools
are socioeconomically disadvantaged and are English learners.

FITNESS STANDARDS

The California Physical Fitness Test (PFT) is a requirement
for public school students. The test meassures aerobic capacity, strength, flexibility, endurance, and body composition. According to the student accountability report cards, most schools
within Central San José have between 63 and 86 percent of their
students who passed four or more PFT tests. Washington Elementary School did not meet the above range; only 46 percent of
their students were able to meet four or more of the PFT tests.

TABLE 2.5. SOCIOECONOMIC CHARACTERISTICS OF STUDENT POPULATION PER SCHOOL
SOCIOECONOMICALLY
STUDENTS WITH
SCHOOL
ENGLIGH LEARNERS
DISADVANTAGED
DISABILITIES

Lowell Elementary School, located in the University neighborhood.
Source: http://www.artwks.com/schools.html

Anne Darling Elem.
Burnett (Peter) Middle
Community High*
Community Middle*
Empire Gardens Elem.
Gardner Elem.
Grant Elem.
Lowell Elem.
Mann (Horace) Elem.
McKinley Elem.
Olinder (Selma) Elem.
San Jose High
Washington Elem.
Rocketship Mateo Sheedy Elem.
Total

91%
89%
58%
86%
93%
86%
88%
94%
78%
79%
93%
80%
96%
88%
85%

Source: California Department of Education, DataQuest
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77%
62%
19%
55%
79%
73%
71%
80%
58%
86%
78%
50%
88%
84%
69%
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FIGURE 2.26. AVERAGE API SCORES FOR SCHOOLS IN CENTRAL SAN JOSE
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RECOMMENDATIONS
•

CUC could consider evaluating after-school and tutoring
programs to see if there are any educational gaps (including
students with disabilities).

•

Evaluate best practices of tutoring programs at schools that
achieve the district’s testing standards and explore implementing these practices at schools that fall short of the testing standard.

•

Explore physical education classes in Central San José
schools to observe student engagement in the activities,
length of the course, and activity types that engage a wider

net of students. CUC could also look to best practices at
schools that meet all of the PFT standards and help implement similar programs at the schools that fall short of PFT
standards.
•

CUC could attempt to work with SJUSD officials to incorporate elective courses that teach students ideas of entrepreneurship-artisanship. This can be a practical approach
to increasing educational achievements at SJUSD schools.
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2.10 COMMUNITY SERVICES ARE UNEVENLY DISTRIBUTED
Community well-being begins with access to basic services:
healthcare, shelter, and food. Strong community organizations, community centers, libraries and similar gathering places
support community-building. In order to gauge the level of
resident access to basic services, the student team examined
current locations of health clinics, shelters, community centers, libraries, small markets, and grocery stores in Central San
José.

COMMUNITY PERCEPTION

Community members interviewed for this project stated that
there is a lack of community centers within walking distance
from their residences. Figure 2.27 shows which community
services are availalbe to residents in Central San José. Residents
living in the vicinity of Julian Street, 17th Street, and Taylor
Street do not have community centers or other public community services within close walking distance. There is also a
scarcity of permanent healthcare facilities, with the exception
of Gardner Health Clinic and St. James Medical Hospital. The
Gardner Health Clinic is a healthcare facility that serves lowincome community members in Central San José.
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Coupled with sparse healthcare facilities, Central San José also
lacks an even distribution of healthy food markets (See Figure
2.28). A number of interviewees expressed an interest in a large
grocery store such as Mi Pueblo. Other community members
perceived a high presence of liquors stores as an incompatible
activity in the neighborhoods, especially near libraries, schools,
and areas where there are large numbers of children. Without
access to healthier food options, these liquor stores and smaller
markets, which stock unhealthy food, serves as the primary
food source for some low-income families and residents.

SPATIAL DISTRIBUTION

There is a disparity between the location of community services
and the population density within the study area. As shown on
Figure 2.27, the services are clustered into two regions. Most of
the shelters, community centers, and healthcare facilities appear
between the north side of San Fernando Street and the west side
of 7th Street. In addition, most food services are clustered between the 1st Street and 10th Street corridors, which is difficult
for most residents living beyond those streets to access without
a vehicle. Figure 2.28 shows an inequity in the distribution of
healthy food markets in the study area. Grocery stores are the
primary places to purchase healthy food, but they account for
less than 22% of the markets found within the area.

FIGURE 2.27. COMMUNITY AND HEALTH SERVICES IN CENTRAL SAN JOSÉ

CHAPTER 2
NEIGHBORHOOD ASSESSMENT & RECOMMENDATIONS

43

SERVICE AVAILABILITY

The quality of available community services is affected by the
hours of availability and quality of service. The Biblioteca Latinamericana Branch Library has the largest collection of Spanish books and resources in the Bay Area. With funding constraints, the library is open eight to nine hours per day and is
closed on Fridays and weekends. Children are in school during
most of the library’s open hours and cannot take advantage of
the resources. Aside from reduced hours at libraries and community centers, healthcare facilities face a similar dilemma.
As part of the Gardner Healthcare for the Homeless Project, a
mobile clinic from the Gardner Health Clinic visits three locations in the community to provide comprehensive healthcare
for several hours during the week. In addition, Saint Joseph
Office of the Poor, a faith-based organization, provides a shelter
with an intermittently available health clinic.

Example of liquor stores found in the study area.
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Example of liquor stores found in the study area.

RECOMMENDATIONS

In collaboration with neighborhood leaders and community
organizations, CUC should explore strategies to improve the
community service distribution and service availability such
as:
•

Expand the La Mesa Verde program to allow more residents to grow fresh fruits and vegetables.

•

Explore the possibility of working with smaller markets to
provide healthier food options.

•

Coordinate with volunteers to provide longer library and
community center hours for youth and community organizations.

•

Potentially transform existing community centers with
multiple services as small one-stop shops to consolidate
services and reduce costs.

FIGURE 2.28. FOOD SERVICES IN CENTRAL SAN JOSÉ
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CHAPTER
3
Conclusion & URBP 203 Next Steps
CONCLUSION

Central San José is a thriving community with a strong regional
transit system and an ethnically diverse and young population.
The study area is expected to grow in terms of affordable housing and employment opportunities. The Envision 2040 General Plan Update reflect these projections and highlights the
formation of Urban Villages. Challenges that the community
will continually face, particularly in the economic downturn
include safety, higher standards of living, and educational attainment. To counter these disparities and capitalize on existing community assets, CUC should seek to coordinate active
participation from the residents through outreach programs
with language availability (Spanish and Vietnamese), partner
with other agencies to assist with poverty reduction strategies
to key impoverished neighborhoods, and develop a neighborhood program that targets blight reduction, promotes community gardens for healthy food, and improves street and neighborhood safety.

CUC’s ability to expand their network of resources will be the
key to success in their expansion into these neighborhoods.
Although CUC has a strong university network at San José
State University, the organization should reach out to teachers
and principals in the study area to create partnerships that will
benefit the school system and the residents. In addition, the
organization should research available options within the private sector for funding as a potential resource.
As demonstrated by CUC’s partnership with the Five Wounds/
Brookwood Terrace (FWBT) neighborhood, developing an
active and strong community organization, prioritizing shortand long-term goals, and coordinating with university students,
faculty and city staff can potentially enhance the physical, economical, and social well-being of the community. The following structures used in FWBT should be adopted in CUC’s expansion:
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•

Bilingual communication with residents.

•

Incorporate food access programs (community gardens,
food donation and distribution) locally with the neighborhoods.

•

Provide sessions, events and workshops to educate residents
about healthy foods and lifestyle such as cooking and nutrition classes.

•

Expand programs that facilitate contact between primary
and secondary school students and university students to
increase education attainment such as tutoring and student
tours to the university.

NEXT STEPS: CONTINUED OPPORTUNITIES FOR
URBP 203 STUDENTS
The following section outlines several opportunities for URBP
203 students to continue the work began by the 201 student
team.

1. Work with CUC to develop short- and long-term goals
from the list of recommendations, including feedback from
the December 14, 2011, meeting. This should be a work
plan matrix that more clearly discusses the feasibility of opportunities identified by the group along with timelines for
implementation. 203 students could also be involved in
comprehensive short-range planning and goal prioritization with community groups.
2. Currently, the report is light on information regarding
household characteristics. Students should examine more
closely existing housing conditions, such as household size
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and composition, to determine whether there are demographic factors that could inhibit or encourage resident involvement in CUC activities.
3. Examine strategies for educating community members
about the value of mixed-use, high-density, and transit-oriented development within and near to their existing neighborhoods so that community members can understand
the benefits and know how to address potential challenges
related to future land use changes planned for the City of
San José.
4. Work with community members to devise low-cost community oriented solutions to pedestrian safety concerns at
major hotspots identified in the report. For example, residents can be empowered to install “no right on red” signs
at intersections heavily used by pedestrians.
5. Work with CUC and/or community leaders to analyze and
develop community oriented solutions in high crime areas. SARA (Scan, Analyze, Response, and Assessment) is a
problem oriented policing method used to more fully understand and solve community issues. More information
about SARA planning or other problem-oriented policing
tools can be found at: http://www.popcenter.org.
6. Work with businesses and residents to help them better
adapt to long-term transportation-related construction
projects, such as BRT and BART, and ease concerns about
construction-related disruptions.
7. Programs like Safe Routes to Schools have been successful
in several communities and are well supported by commu-

nity members. Students can help expand the program to
other locations or conduct before and after studies on the
impacts of this program.
8. Students can design before and after studies by setting up
cameras at selected street corridors and record pedestrian
and biking activities that could be used to inform a community or city level planning process.
9. Students can work with community members, organizations, or the city to identify temporary uses for vacant lots
such as pocket parks or community gardens at one or more
locations. Additionally, blight buster programs have proven
to be effective at beautifying problem areas and boosting
community pride.
10. Access to healthy food is a growing concern. Future students can work with community members or the city to
identify and assess the feasibility of creative strategies to
address the concern. For example, small community gardens can provide some access to healthy food, but the scale
of the gardens are limited in fully meeting food demand in
the neighborhood. Students can also assist in efforts to encourage liquor stores and corner markets to make healthier
food options available for patrons (perhaps even stocking
community garden produce).
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ASSESSMENT
TEAM
SJSU Masters of Urban Planning Students
This final assessment report was completed by the Fall 2011 URBP 201 class made up
of SJSU’s Urban and Regional Planning Masters of Urban Planning students under the
direction of Intructors Rick Kos, AICP and Justin Meek, AICP.

URBP 201/ Fall 2011
Student Team

The San Jose State University Masters of
Urban Planning Student Team. From Top
Left: Sarah Price, Nathan Hotaling, David
Keyon, Rick Kos (Instructor), Jonathan
Kibrick, Johnasies McGraw, Jean Casey,
Sonia Miller, Casey Estorga, Justin Meek
(Instructor), Maxwell Twum, Aastha
Vashist, Zach Lewis, Adam Turrey, Sabrine
Nainar, Claire Fleishler, Alex Bonilla, Pamela
Aguinaldo, Soma Chatterjee, Cathy Deluca,
Sara Sichley, Kieulan Pham, Thanh Do, and
Christine Lamorena

Edited by
Johnasies McGraw & David Keyon
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